Qube Medical Products sdun. Bhd. s273m.

DECLARATION OF IDENTITY

To whom it may concern,
We declare that our product listed below:
PRODUCT CODE: NBRIPFFT35RBCS

PRODUCT NAME: 9" POWDER FREE NITRILE GLOVES, FINGER TEXTURED,

REGULAR BLUE, SINGLE CHLORINATED 3.5G.
SPECIFICATION NUMBER & REVISION NO.: PS 305/00 (ORIGINAL)

is identical to Firefly Worldwide Limited Model No.:

MPN FIFWW Model No.  [Description EAN pack

QUBE-NPF-S-TP(HK) |FFWW-MS-GL0O1S |Disposable Medical Gloves Size § Box of 100 pes [4897088620413
QUBE-NPF-M-TP(HK) | FF W W-MS-GL0 1 M | Disposable Medical Gloves Size M Box of' 100 pes [4897088620406
QUBLE-NPF-L-TP(HK) [FFWW-MS-GLO1L. |Disposable Medical Gloves Size L Box of 100 pes [4897088620390

As specifications are updated periodically, we Qube Medical Products Sdn. Bhd. will reserve the
right to further revise the specification of the product listed above and update this declaration to reflect

the changes. The current declaration is valid for one year from the date of this declaration or till next

revision of the product specification, whichever comes first.

Qube Medical Products Sdn Bhd
(827379-P)
No. 8, Jalan KPK 1/3

\h "~ Kawasan Perindustrian Kundang
Rawang, Selangor, 10'" of June, 2020. ™~/ '5‘%’4““020 Kundang, Selangor.

e T e 20100, 03-80345857 . Fax: 0360345859
Place & Date Signature & Company Stamp

Factory: No.9 & 10, Jalan KPK 1/3, Kawasan Perindustrian Kundang, 48020 Kundang, Sclangor, Malaysia.
Tel.: +604 60345857 Fax.: 603 60345859 c-mail:richardico@qube.com.my  Website: www. qubemedic.com



Qube Medical Products sdn. Bhd. s

DECLARATION OF IDENTITY

To whom it may concern,

We declare that product tested and reported via the SGS Test Report No.: CRSS5A/200639710-
CA37974 (testing for requirements of EN 455 Part 1, 2, 3) and Qube’s Real Time Shelf Life Study
Report — Powder Free Nitrile Examination Gloves (testing for requirements of EN 455 Part 4) are
similar product produced with the same raw materials and production process as the product supplied

the Firefly Worldwide Limited Model No.:

FFWW Madel no. Description MPN EAN pack

FFWW-MS-GLO1XS Qube Disposable Medical Gloves Size XS Box of 100 pes  |QUBE-NPF-XS-TP(HK) | 4897088620475
FFWW-MS-GLO1S Qube Disposable Medical Gloves Size S Box of 100 pcs  |QUBE-NPF-S-TP(HK) | 4897088620413
FFWW-MS-GLO1M Qube Disposable Medical Gloves Size M Box of 100 pcs |QUBE-NPF-M-TP(HK) | 4897088620406
FFWW-MS-GLO1L Qube Disposable Medical Gloves Size L Box of 100 pcs QUBE-NPF-L-TP{HK) [ 4897088620390
FFWW-MS-GLO1XL Qube Dispasable Medical Gloves Size XL Box of 100 pcs  |QUBE-NPF-XL-TP(HK) | 4897088620420

As specifications are updated periodically, we Qube Medical Products Sdn. Bhd. will rescrve the
right to further revise the specification of the product listed above and update this declaration to reflect
the changes. The current declaration is valid for one year from the date of this declaration or till next

revision of the product specification, whichever comes first. Qube Medical Products Sdn Bhd
(827379-P)
No. 9, Jalan KPK 1/3
Kawasan Perindustrian Kundang
48020 Kundang, Selangor.
Tel' 03-60345857 Fax: 03-60345858

Place & Date Slgnature & Company Stamp

Factory: No.9 & 10, Jalan KPK 1/3, Kawasan Perindustrian Kundang, 48020 Kundang, Selangor, Malaysia.
Tel: +604 60345857 Fax.: +603 60345859 e-mail:richardieo@qube.commy  Websile: www.qubemedic.com



Qube Medical Products sdn. Bhd. sz379.

DECLARATION OF CONFORMITY

Manufacturer's Name : QUBE MEDICAL PRODUCTS SDN. BHD.

Manufacturer's Address - No. 9, Jalan KPK 1/3, Kawasan Perindustrian Kundang,
48020, Kundang Jaya, Selangor Darul Ehsan, Malaysia.

European Authorized : Leli Group Holding B.V.
Representative Curieweg 15
2408 BZ Alphen aan den Rijn
The Netherlands
Tel.: +31 (0)172 63 66 66
Name of Device : Nitrile Examination Gloves
Type : Powder Free
Brand : Qube
Model No
MPN FFWW Model No. |Description EAN pack

QUBE-NPF-S-TP(HK) |FFWW-MS-GLO1S |Disposable Medical Gloves Size S Box of 100 pes |4897088620413
QUBE-NPF-M-TP(HK) |FFWW-MS-GL01M| Disposable Medical Gloves Size M Box of 100 pcs [4897088620406
QUBE-NPF-L-TP(HK) |[FFWW-MS-GLO1L |Disposable Medical Gloves Size L Box of 100 pes |4897088620390

Classification : Class |, Non Sterile (Rule 5)
Conformity Assessment Procedure : Annex VI
Conformity Route . Self Declaration

Standard Reference © EN455:1,2,3 and 4.

We herewith declare with our own responsibility that above mentioned product(s) with CE mark
are fully compliance with Essential Requirement of the EC Council Directive 93/42/EEC 14th
June 1993 concerned medical devices, amended by Council Directive 2007/47/EC .

(place sndl date) (authorized signature and std@ibe Medical Products Sdn Bhd
(827379-P)
. a0 8 Jalen KK 173
. wasan Perindustrian Kundang
Lt\_)ﬁ.. 48020 Kundang, Selangor.
s - Tel: 03-80345857 Fax; 03-60345859
Davendran (Factory Manager)

Selangor, Malaysia on 10" of June, 2020. , -___i}_,.) 1 |

Factory: No.9&10, Jalan KPK 1/3, Kawasan Perindustrian Kundang, 48020 Kundang Jaya, Selangor, Malaysia.
Tel.: +603 6034 5857 Fax.: +603 6034 5859 Website: www.qubemedic.com



“" Qube Medical Products sin. Brd. 7179

DECLARATION OF CONFORMITY

Manufacturer's Name : QUBE MEDICAL PRODUCTS SDN. BHD.

Manufacturer's Address : No. 9, Jalan KPK 1/3, Kawasan Perindustrian Kundang,
48020, Kundang Jaya, Selangor Darul Ehsan, Malaysia.

European Authorized : Leli Group Holding B.V.
Representative Curieweg 15
2408 BZ Alphen aan den Rijn
The Netherlands
Tel.: +31 (0)172 63 66 66

Name of Device . Nitrile Examination Gloves

Type : Powder Free

Brand . Qube

Model No

Leli Group Model No|Description MPN EAN pack
QUGLOVESXS Qube Disposable Medical Gloves Size XS Box of 100 pcs |QUBE-NPF-XS-TP(HK) |4897088620475
QUGLOVESS Qube Disposable Medical Gloves Size S Box of 100 pcs QUBE-NPF-S-TP(HK) |4897088620413
QUGLOVESM Qube Disposable Medical Gloves Size M Box of 100 pcs  [QUBE-NPF-M-TP(HK) |4897088620406
QUGLOVESL Qube Disposable Medical Gloves Size L Box of 100 pcs ~ |QUBE-NPF-L-TP(HK) |4897088620390
QUGLOVESXL Qube Disposable Medical Gloves Size XL Box of 100 pcs  |QUBE-NPF-XL-TP(HK) |4897088620420
Classification : Class |, Non Sterile (Rule 5)

Conformity Assessment Procedure : Annex VI
Conformity Route . Self Declaration

Standard Reference : EN455:1,2,3 and 4.

We herewith declare with our own responsibility that above mentioned product(s) with CE mark
are fully compliance with Essential Requirement of the EC Council Directive 93/42/EEC 14th
June 1993 concerned medical devices, amended by Council Directive 2007/47/EC .

(place and date) (authorized signature and stamp) Qube Medical Products Sdn Bhd

(827379-P)
No. 9, Jalan KPK 1/3
Kawasan Perindustrian Kundang

\r' AL 48020 Kundang, Selangor.
—— \i‘> e I\’(\:}K’V Tl 03-60345857 Fax: 03-60345859
- : '/i. SR R

Sefangor, Malaysia on 03 of September, 2020.

Davendran (Factory- Mané‘ge"r”).

Factory: No.9& 10, Jalan KPK 1/3, Kawasan Perindustrian Kundang, 48020 Kundang Jaya, Selangor, Malaysia.
Tel.: +603 6034 5857 FFax.: +603 6034 5859 Website: www.qubemedic.com



bsi.
Certificate of Registration

QUALITY MANAGEMENT SYSTEM - ISO 13485:2016

T

By Royal Charter

This is to certify that: Qube Medical Products Sdn. Bhd.
No. 9, Jalan KPK 1/3,
Kawasan Perindustrian Kundang,
Kundang Jaya,
Selangor
48020
Malaysia

Holds Certificate No: MD 600017

and operates a Quality Management System which complies with the requirements of ISO 13485:2016 for the
following scope:

The manufacture of powder-free latex examination gloves and powder-free nitrile examination
gloves.

GOM/\ C_ el

Gary E Slack, Senior Vice President - Medical Devices

For and on behalf of BSI:

Original Registration Date: 2014-03-06 Effective Date: 2020-03-06
Latest Revision Date: 2020-02-21 Expiry Date: 2023-03-05
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bsi.
Certificate of Registration

QUALITY MANAGEMENT SYSTEM - ISO 9001:2015

By Royal Charter

This is to certify that: Qube Medical Products Sdn. Bhd.
No. 9, Jalan KPK 1/3,
Kawasan Perindustrian Kundang,
Kundang Jaya,
Selangor
48020
Malaysia

Holds Certificate No: FM 600013

and operates a Quality Management System which complies with the requirements of 1SO 9001:2015 for the
following scope:

The manufacture of powder-free latex examination gloves and powder-free nitrile examination

gloves.
// <
il L/_T -
For and on behalf of BSL: A
Chris Cheung, Head of Compliance & Risk - Asia Pacific
Original Registration Date: 2014-02-23 Effective Date: 2020-02-23
Latest Revision Date: 2020-02-21 Expiry Date: 2023-02-22

Page: 1 of 1
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SATRA Technology Centre Ltd
Wyndham Way, Telford Way, Kettering,
Northamptonshire, NN16 BSD United Kingdom
Tel: +44 (0) 1536 410000
Fax +44 (0) 1536 410626
email: info@satra.com

www.satra.com 0248

SATRA
=

Customer details: Qube Medical Products Sdn. Bhd. SATRA reference: CHM0298827/2023/EN
No. 9 & 10, Jalan KPK 1/3 1A

Kawasan Perindustrain Kundang )
Kundang Jaya, Rawang Your reference: ~ NSPO-20/07/0053

Selangor Darul Ehsan
Malaysia Date of report: 11" August 2020

Samples received: 21% July 2020

Date(s) work 27" July to 11" August
carried out: 2020

TECHNICAL REPORT

Subject: Chemical innocuousness testing in accordance with EN ISO 21420:2020 and EN
16523-1:2015+A1:2018 resistance to permeation by chemicals on gloves
described as Powder Free Nitrile Examination Gloves - Blue. Lot number
0231611B1

Conditions of Issue:

This report may be forwarded to other parties provided that it is not changed in any way. It must not be published, for
example by including it in advertisements, without the prior, written permission of SATRA.

Resulls given in this report refer only to the samples submitted for analysis and tested by SATRA. Comments are for
guidance only.

Tests marked # fall outside the UKAS Accreditation Schedule for SATRA. All interpretations of results of such tests and
the comments based upon them are outside the scope of UKAS accreditation and are based on current SATRA

knowledge.

A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested. SATRA shall not be liable for any subsequent loss or damage
incurred by the client as a result of information supplied in the report.

The uncertainty of the results (UoM) in this report is based on a standard uncertainty multiplied by a coverage factor k=2,
which provides a coverage probability of approximately 95%.

Report signed by: Emma Norris
Position: Technologist Team Leader
Department: Chemical & Analytical Technology

(Page 1 of 13)

SATRA Technology Centre Ltd (a subsidiary ot SATRA). Registered in England No. 3856296 al he above W—

—— 23



SATRA TECHNICAL REPORT
(T

WORK REQUESTED:

0248

Samples of gloves described as Powder Free Nitrile Examination Gloves - Blue. Lot number
0231611B1 were received on the 215 July 2020 for testing in accordance with the innocuousness
requirements of EN ISO 21420:2020 and EN 16523-1:2015+A1:2018 and assessment in accordance
with the requirements of EN ISO 374-1:2016+A1:2018.

SAMPLES SUBMITTED:

Samples described as Powder Free Nitrile
Examination Gloves - Blue. Lot number
0231611B1

CONCLUSION:

The samples of gloves described as Powder Free Nitrile Examination Gloves - Blue. Lot number
0231611B1 were assessed in accordance with the innocuousness requirements of EN (SO
21420:2020 and were found to meet with the requirements for pH value and PAHs. When assessed in
accordance with the requirements of EN 1SO 374-1:2016+A1:2018 the samples of gloves described
as Powder Free Nitrile Examination Gloves - Blue. Lot number 0231611B1 achieved the following
performance levels:

Chemical Performance level
The samples tested did not meet with the
Methanaol (CAS: 67-56-1) minimum breakthrough time for a
performance level 1 to be achieved
40% Sodium hydroxide (CAS: 1310-73-2) 6
The samples tested did not meet with the
96% Sulphuric acid (CAS: 7664-93-9) minimum breakthrough time for a

performance level 1 to be achieved
The samples tested did not meet with the

99% Acetic acid (CAS: 64-19-7) minimum breakthrough time for a
performance level 1 to be achieved
30% Hydrogen peroxide (CAS: 7722-84-1) 1
37% Formaldehyde (CAS: 50-00-0) 5
“Qube Medical Products Sdn. Bhd. T Signed: .

SATRA Reference: CHM0298827/2023/EN/A
Date: 11% August 2020 (Page 2 of 13) TS



SATRA TECHNICAL REPORT
([T

TESTING REQUIRED:

0248

e ENISO 21420:2020 - Clause 4.2 c) pH Value (EN 1SO 3071:2006 - Textiles - Determination of pH
of aqueous extract).

s EN ISO 21420:2020 - Clause 4.2 f) Polycyclic aromatic hydrocarbons (PAHs) (#PD CEN ISO/TS
16190:2013 - Footwear - Critical substances potentially present in footwear and footwear
components. Test method to quantitatively determine polycyclic aromatic hydrocarbons (PAH) in
footwear materials in accordance with SATRA SOP CAT-047 (maodified for the detection of those
PAH listed in the appendices)).

e [EN 16523-1:2015+A1:2018 - Determination of material resistance to permeation by chemicals -
Part 1: Permeation by liquid chemical under conditions of continuous contact.

RESULTS AND REQUIREMENTS:

EN ISQO 3071:2006 - Textiles - Determination of pH of aqueous extract.

Date of determination: 28" July 2020

Sample Method pH Value UoM Pass/Fail
Powder Free Nitrite :
Examination Gloves - Blue. IS0 3071'20.06 6.9 +0.1 Pass
Lot number 0231611B1 (water extraction)
Requirement pH value greater than 3.5 and less than 9.5

The extraction solution temperature was 23°C and at pH 7.4

#PD CEN ISO/TS 16190:2013 - Footwear - Critical substances potentially present in footwear and
footwear components. Test method to guantitatively determine polycyclic aromatic hydrocarbons
(PAH) in footwear materials in accordance with SATRA SOP CAT-047 (modified for the detection of
those PAH listed in the appendices)

Testing completed 315 July 2020

Analysed by Gas Chromatography with Mass Spectrometry (GC-MS)

PAHSs detected
Sample Pass/Fail
" (mglkg)
~ Powder Free Nitrile - <02 !
Examination Gloves - Blue. Lot (of each PAH listed in the Pass
_ number 0231611B1 ____appendices) B
; < img/kg (0.0001% by mass of this component) of each PAH
Requirement listed in the appendices
Qube Medical Products Sdn. Bhd. o ' '___—_E‘Igﬁe—c—i:—m- N

SATRA Reference: CHMO0298827/2023/EN/A
Date: 11" August 2020 (Page 3 of 13) L =



SATRA
==

TECHNICAL REPORT

0248

EN ISO 374-1:2016+A1:2018 - Protective gloves against dangerous chemicals and micro-organisms -

Part 1: Terminology and performance requirements for chemical risks. Table 1: Permeation

performance levels.

Permeation performance | Measured breakthrough
level time (minutes)
1 >10
2 >30
3 >60
4 >120
5 >240
6 >480

Perfarmance levels are based on the lowest individual result achieved per chemical.

Qube Medical Products Sdn. Bhd.

SATRA Reference: CHMO0298827/2023/EN/A
Date: 11" August 2020 (Page 4 of 13)

" signed:

S



SATIRA TECHNICAL REPORT
=

0248
Sample Powder Free Nitrile Examination Gloves — Blue
TestProgerty reference: Lot number 023161181 Performance
Chemical: Methanol
EN Normalised permeation rate (NPR): 1 pg/cm#/min
16523-1:2015 : i GC-FID
TAL2018in 1. Test Detection technique: o5 4ic measurement) | The samples
information: - — : tested did not
accordance Collection medium: Dry air (open loop) eEt it th
with SATRA Collection medium flow rate: 335 — 380 ml/min r:in‘ian'lum 5
SOP CAT-005 Test temperature: (23t1)°C breakthrough
Specimen Thickness Breakthl:ough time time for a
A (mm)o (mins)* performance
sing stainless
steel permeation 1 0.08 <1 level 1 to he
cells with 2 0.08 <1 achieved
si'?mdarcljised 3 0.08 <1
dimensians Test result: <1
UoM: <1
Visual appearance of
specimens after testing: Severely swollen

PERMEATION RATE GRAPHS
Challenge chemical: Methanol .

{ £
E S USRS
T Specimen 1
K ——SpECIMEN 2
o
= Specimen 3
7
a = o= == o Normalised
o permealion rate
€
2 S P e e ——" T PR — - |
@
: |
£

IS
a
o |
] {
-t 1
3 |
2 |
£ 00 e I ———————— |
£ 0 02 0.4 06 0.8 1|
= {

]

Time / mins

i
!
|
i

"Qube Medical Products Sdn. Bhd. "~ Signed:
SATRA Reference: CHM0298827/2023/ENIA
Date: 11 August 2020 (Page 5 of 13) A



| SATRA TECHNICAL REPORT
(T

0248
Sample Powder Free Nitrile Examination Gloves — Blue
TeauPrapeny reference: Lot number 0231611B1 Pertonance
Chemical: 40% Sodium hydroxide
Normalised permeation rate (NPR): 1 pg/cm?/min
. S ! Conductimetry
1652;—- ?_2015 ~ Test Detection technigue: (continuous measurement)
+Al:20i8 in information: | Collection medium: Deionised water (closed loop)
accordance Collection medium stirring rate: _ :
with SATRA (each cell constant to within + 10%) 45 - 65 mi/min
SOP CAT-009 Test temperature: (23+1)°C Level 6
. Thickness Breakthrough time
Using PTFE SpecimEn (mm)a (mins)
permeatlion cells 1 0.08 >480
with standardised
dimensions g ggg :jgg
Test result: >480
5 UoM: <1
| VlSt_JaI appearance‘of _ Swillsi
| specimens after testing:
PERMEATION RATE GRAPHS ]
{ Challenge chemical: 40% Saodium Hydroxide. [
| |
= T i "‘;_i'_;' —— Secmep | ] J
E ; ' :. : é oo : 1o Spdcnneh 2! [
% s/ . A R : 5"“"“9"3 |
:’ J ] : : ' : : E e -.- - Normallsed ! -
2 J | ¥ 3 ! ' ! ! permeauun rate |
g | ol P : P |
N e e
g | Lo P : i
E | N oo I HE
£ oo e ¥ i
: ool IHJ Illl' l mu il’lﬂ ﬂ“lul | T}
0 30 60 90 120 150 150 210 24C 270 300 330 360 390 420 450 480
Time / mins
L T—— PO PSP, S—
Qube Medical Products Sdn. Bhd. - " Signed: T
SATRA Reference: CHM0298827/2023/EN/A
Date: 11" August 2020 (Page 6 of 13) TS



SATRA
===

TECHNICAL REPORT

0248
Sample Powder Free Nitrile Examination Gloves — Blue
sestPraperyy reference: Lot number 0231611B1 FOrTOranEs
Chemical: 96% Sulphuric acid
Normalised permeation rate (NPR): 1 pg/em3/min
: S Conductimetry
165231‘5- T:2015 _ Test Detection technique: (continuous measurement) | The samples
+A1:2018 in information: | Collection medium: Deionised water (closed loop) | tested did not
accordance Collection medium stirring rate: 45 _ 65 mi/min meet with the
with SATRA (each cell constant to within + 10%) minimum
SOP CAT-009 Test temperature: (23+1)°C breakthrough
. Thickness Breakthrough time time for a
Using PTFE Spacimen (mm)a (mins) performance
permeation cells 1 0.08 7 level 1 to be
witt;‘standgrdised 2 0.07 6 achieved
iImensions 3 007 5
Test result: 5
UoM: <1
5;’;‘::';?:;;??:;;;_ Swollen, brittle, disintegrated, discoloured and hardened

Signed: ___

PERMEATION RATE GRAPHS
Challenge chemical: 96% Sulphuric Acid .

£ e — 1 —w e R
E E Sﬁjccémcn 2 !
3 1s {f. == Sdestmen3

2 i| = = e = Normalised

a { ' pe:ﬂnealion rate

o : : |
g 10 fo oo oo o oo oo oo o o on - —---————-—:—-—————:
i ; § 5

E | ] H |

g os| - | E

® ‘ : :

g : s s

2 00 b e i N

0 2 4 ] 8 10
o Time !_m_ins B
"Qube Medical Products Sdn. Bhd. o

SATRA Reference: CHM0298827/2023/EN/A

Date: 11 August 2020 (Page 7 of 13)

ey




SATRA
==

TECHNICAL REPORT

0248
Sample Powder Free Nitrile Examination Gloves — Blue ]
TestiPropenty reference: Lot number 023161181 Redtarince
Chemical: 99% Acetic acid
Normalised permeation rate (NPR): 1 pg/cm?#/min
. N Conductimetry
16523E~ T.2015 Test Belectichiepnnigue: (continuous measurement) | The samples
+A12018 in | information: | Collection medium: _Deionised water (closed loop) | tested did not
accordance Collection medium stirring rate: 5 _ 5 mymin | Meet With the
with SATRA (each cell constant to within £ 10%) minimum
SOP CAT-009 Test temperature: (23+1)°C breakthrough
——— Thickness Breakthrough time time for a
Using PTFE P (mm)a (mins) performance
permeation cells 1 0.07 7 level 1 to be
with standardised 2 0.08 4 achieved
i ; i
imensions 3 007 6
Test resuli: 4
UoM: <1
Vlsqal appearance.of. Not observed
specimens after testing:
PERMEATION RATE GRAPHS |
Challenge chemical: 99% Acetic Acid.
N £ e Epecimen
| _E | i :Specimen:i
a Mg : = = = Nowmalised
o | i permeation rate
R e e
| 3 |
| £
a 05 :
E z
| & | i
|« 00 } i
| 0 8 10
L Twmefmins |
" Qube Medical Products Sdn. Bhd. - ~ Signed: —~
SATRA Reference: CHM0298827/2023/EN/A
Date: 11" August 2020 {Page 8 of 13) A



SATRA TECHNICAL REPORT
[ o

0248
Sample Powder Free Nitrile Examination Gloves — Blue
TentiFroperty refere?nce: Lot number 0231611B1 Performante
Chemical: 30% Hydrogen peroxide
Normalised permeation rate (NPR): 1 pg/cm?/min
g . Electrochemical detector
1552?5?:2015  Test Detection technique: (periodic measurement)
+A1:2018 in information: | Collection medium: Deionised water (closed loop)
Collection medium stirring rate: :
zﬁﬁ"gﬂ[‘r\fi (each cell constant to w::lhin j? 10%) 45 — 65 mi/min
SOP CAT-025 Test temperature: (23+1)°C Level 1
Specimen Thickness Breakthr_ough time
Using PTFE (mm)a (mins)”
permeation cells 1 0.07 Between 31 to 45
w"’;;flaer:g?;gfe‘j 2 0.07 Between 21 to 30
3 0.07 Between 21 to 30
Test result: Between 21 to 30
UoM: See below
Visgal appearance of Swoilen
specimens after testing:

For SOP CAT-025, where both the P; and P, are observed in the same sampling range, uncertainty is
expressed as the time difference between the mid-point of the range and the previous sampling time.
This uncertainty is included in the reported result

PERMEATION RATE GRAPHS
Challenge chemical: 30% Hydrogen Peroxide.

- Ll g sy T = "
E ‘ Spell:imenz : : !
£ ol oooSpepmens i

{ = 7| e o e o Normalised : by

| o permealion rate :

| & ‘; : :

E .E 11 JE e —— E ————— -&‘:.’C;-:r ————— 1'---_.-..
g E : i
g ' !

5 ; ! :
:: 00 = g @000 . S [T, Y o
0 10 20 30 40 50
Time | mins

Hydrogen peroxide is determined by discrete sampling; therefore the permeation rate graph is not a
smaoth curve.

“Qube Medical Products Sdn. Bhd. ~ signed:
SATRA Reference: ~ CHM0298827/2023/EN/A
Date: 11" August 2020 (Page 9 of 13) TS




SATRA TECHNICAL REPORT

II TECHNOLOGY

0248
Sample Powder Free Nitrile Examination Gloves — Blue
TestiPraparty reference: Lot number 023161181 Rerarmante
Chemical: 37% Formaldehyde
Normalised permeation rate (NPR): 1 pg/cm?/min
; oo HPLC-DAD
1652?!,5- T‘2015 ~ Test Detection technique: (periodic measurement)
+ A1:20i8 in information: | Collection medium: Deionised water (closed loop)
accordance Collection medium stirring rate: _ ;
with SATRA (each cell constant to within + 10%) 45 - 65 milfmin
SOP CAT-025 Test temperature: (23+1)°C Level 5
. Thickness Breakthrough time
Using PTFE Specimer) {mm)a (mins)Y
p_t[e;mfati?n ;ellz 1 0.08 Between 361 to 480
with standaraise
dimensions g ggg :jgg
Test result: Between 361 to 480
UoM: See helow
Visual appearance of .
specimens after testing: Swollen and discoloured

For SOP CAT-025, where both the P, and P, are observed in the same sampling range, uncertainty is
expressed as the time difference between the mid-point of the range and the previous sampling time.
This uncertainty is included in the reported result

PERMEATION RATE GRAPHS
Challenge chemical: 37% Formaldehyde.
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Formaldehyde is determined by discrete sampling; therefore the permeation rate graph is not a
smooth curve. The reading from specimen 3 after 5 minutes was considered to be an outlier and not a

breakthrough.

Qube Medical Products Sdn. Bhd. ) Signed:
SATRA Reference: CHMO0298827/2023/EN/A
Date: 11" August 2020 {Page 10 of 13) Sy S
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o EN 16523-1:2015+A1:2018 does not require the test specimen thicknesses to be reported, this
information is indicative anly.

0248

4 The collection medium from each cell is analysed once every 6 minutes. Due to the complexity of
the detection technique, the minimum sampling frequency for final results < 60 minutes as
specified in table 1 of EN 16523-1:2015+A1:2018 is not possible. Breakthrough time is calculated
using linear interpolation hetween the discrete sampling points.

¥ Breakthrough expressed as a range between discrete sampling points where the average
permeation rate exceeds the NPR. Due to the complexity of the detection technique, the minimum
sampling frequency as specified in table 1 of EN 16523-1:2015+A1:2018 is not possible.

APPENDICES:
Restricted polycyclic aromatic hydrocarbons (PAHS)
PAH CAS Number
Benzo[a]pyrene 50-32-8
Benzo[e]pyrene 192-97-2
| Benzo[a]anthracene 56-55-3
i Chrysene 218-01-9
| Benzo[b]fluoranthene 205-99-2
Benza[j)fluoranthene 205-82-3
Benzo[k]fluoranthene 207-08-9
Dibenzofa,h]anthracene 53-70-3
|
|
|
‘Qube Medical Products Sdn. Bhd. - Signed: T

SATRA Reference: CHMO0298827/2023/EN/A
Date: 11™ August 2020 (Page 11 of 13) TS
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TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

GENERAL

Work done, Services undertaken or the sa'e of Gootls are subject tu the: teims and conditions detadted belaw
and (subject (0 dause 5.2) ol other ftions, Aol repe it l i or implict by
staute selatizg thorolo are heroby excuded

SATRA Technofogy Centre Linited, its i and ted referred to as

*SATRA") may perlorm Services fer of supply Geads lo persons or mlit‘ux{puhic‘. private or governmental)
Issuing nsiructons {herenatler lermed the “Client’) Each alsa known individually as a Party. or jcny as
Panes

These terms and conations will apply fo the Contmct between SATRA and the Ciort 1o 1ha teciusion of any
other wans wh s Chent ity Seek 10 snpose or whch inay be wnphoed Uy vade custom practice of
course of te

Wivess othenwse agrectl in wibng no party other than the Chent s entithed 10 fravide wstrochons of
inforinaton rolating to te Goods o Servicos required of to the delvery of ooods. resolts (eprns of
cenilicates

All referencas in these e and conditcns ta

the “Contracl” is the conbract batween SATRA and tha Clent for Ihe supply of Goods or Senaces which ts
mada subjoct ta thase lenms and condtions. and
“Services” are tho work or services lobe {ar e unghor the Contract (inchade
the supply ol software, components and consumables): and

‘Geods’ are the equipment, consumabies or ather physcal tams sold under Ine Contract (inclabng
documents, deawings or other infonmaticn fequired i arder 10 operate the cquipment)

where (efnant

All thraninngs, destriptive matter, specfications and advertisay mnteral (inclueiing brochores and catalogues)
areissued er published with the sola purpase of grving anindcaton of the goods o services beny descrbed
and shal not torm part of the Contract,

\Where SATRA and the Chent agrec that the sal
subsaquont revisian therate) then the sale shall be gove
which is agreed by SATRA and the Cilent

+ of Gaods shall be guverned by Incoterms 2010 (ar avy
t by the refevint ncaterms mode ol wasspont

FEES AND PAYMENT

Where SATRA has agreed T perfonn the Services or sapply e Goods on the basis of credd then payment
terms are ned 21 days from date of invoice uoless othenvise specifed and may roquire part payment pros
1o dolivery of the Services or Goods. In the event of thie Clent talng 10 make payment as agreed SATRA
wil be entitied to withha'd delvery ef the Goods o Services of cancel the Contract SATRA resenves the
right fo charge inferest on any overdue payinents at a rate of 1 5% per month acening oo a daly basss fom
the datw the invoice is duce untl the date payment is recesed

Where lie provision of Services of the sale of Goods is subect 1o & proforma invoice then SATRA shall nat
be oblged to stan working on the rovision of the Goods or Services untd after payment in full has been
matle as deared funds to SATRA

SATRA reserves the right to charge for any and all expenses mcurred as a resut of performing the Services
required by the Clent. Athough SATRA wil try and provide an estimate of suchiexpenses these may change
as a resull of circurnstances oul of SATRA's conlrol.

Uniess othemsise agreed i wilting, the price for the Goads or Services shall be the price s i (ho criet
acknowiedgement. SATRA shall not be bound by any price qaoled which Is not inwriing. Prices for the sale
of Goods include packing cases and malerials but not cairiage or instaflation which vl be quoted separately
and as agreed with the Client

Quotatons e valid from the date of issue for a period ¢! 90 days unless othenvise specified or agreed n
wriing

Shoukd the Chent becoine insobvent. bankiupt, subject to an sgninisiation order, enler info liquidation o

i1, OF make acranyg wilh creditors SATRA teserves the right Lo cancel the Contrace and
terminate the supply of the Gaods of Services. Where the Coniact with SATRA & lermmated all outsland sy
due from the Clien to SATRA shal be inumediately payable, and any matenia’s suppked iy SATRA
e Clienl retwrned. Termmination of the Cenlroct sholl be without prejudice o any of SATRA's accrued
Tights

Allinvoices issucd by SATRA ore payabiz in full The Cient is 1esposible for payiment ol wi and
iy other taxes and al impent dinics. Payments made to SATRA shali not bie reduced Ly such amouwits.

Tie Chent shall ot ba entittzd o vathhold ar defer payment due to SATRA as a resull of any dispole of
counter eaim thatil may allege against SATRA,

SATRA reserves the right 1o bring acion against the Clent in ortder to collect unpaid fees, including court
action. Al fees associied with such actions shall b paid for by the Client inchidng kegal feos anl relatedd
costs

Wirere unforescen costs anse as a resudt ol provision of the Goods ar carryikg out the Services SATRA shall
inlotm Me Chent inmeditely but reserves the right 1o charge additional costs 1o cover sald costs and
expuenses

INTELLECTUAL PROPERTY RIGHTS

Allintefectual propery rights belonging 10 a Party priof to entry into the Cantiact shall remadn witly that Paity.
Nothvieg in this Contract shall o transter of any inteliectua) property tights fram one Party 1o 1he ol

In e event of cortlication services the use of certficabion marks by the Cliost may be subject to mational
ancl intemational laws and reguiatons. The responsibrity for the use of these cenification marks fies sololy
el the Clent

Al infelicetual property rigins i repornts, divwings, geaphs, charts, photegsaphs or any other niatenat (in
whataver meduim) produced by SATRA puisumni 1o 1iis Contract shall hclong lo SATRA. Tire Client shall
liave the right o use sail malerial in accordance willi the tenns of this Contract

The Chent agroes and ncknavdedges that SATRA retais any and all propricty ghis in concepls, iceas and
faventons thal may anse during the prapatation or provison of any report (including any daliverables
pravided by SATRAto the Ciient) and the provision of the Services ta the Cliont.

Al intoliociual propesty righis in ooy sofiwate Supplied Lo the Client shall belong ta SATRA or SATRA's
heensors. Wit respect Lo the sale of SATRA Timelne, SATRASUMM and SATRA Visionslich prowded hat
e Clent s a member ol SATRA and bas paid its woual Simattcare fee: then e Chent will by entitled 1o
use the sattware for its own intenal pse and wil be entied 1o receive ninor Sokware upgrades and fices
SATRA tiay however Leaninate the supply of sulivive upgrades and fixes fof older versions of solware
whizh it nz langer considers viabie to support. The Chient’s fights Lo use the software and receive softwarc

ades and fxes wll teoninate i the Client has not paid its annual Smarcare fee. Mijor upgrades am not
incl:wet] within the eatitlrnent tn upgradkes bul may be oflered by SATRA rum tine 1o tine for an addtional
fes.

SATHA shall obstrve al staliory provisions with regan (o data protection nchiding bt nol snited Lo the
povisions of the Data Protection Act 2018 and the EU General Datn Protection Regulation (GDPR)
Reguiation (EU) 2006/679. To (he cxent that SATRA processes of gets access 1o personal tata m
connection willl e Scrvices of aliatwise i colnecion with Dis Conlacl, i shad take all reasonatic
rchmcal il organisational measwes Lo ensure i ity of such data (ad guand agaimt unauthuised
or ikvedid processing, accidental loss, age Lo such data).

Qube Medical Products Sdn. Bhd.
SATRA Reference: ~ CHM0298827/2023/EN/A
Date: 11" August 2020
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SUSPENSION OR TERMINATION OF SERVICES

Canceliation by the Chent of orders for Geods or Services val orly be acceptabie by prior agreoment wi'y
SATRA nndl o chiarge will usually ho imadse

SATRA shall not te: lahle for any delay of fxlure In providing the Goork or Servites doe 1o chieumstances
beyond its reasorabie contrel (including any failure by (he Clent tn comply with its obiqations). It any such
circumslances avise wiveh prevent SATRA from delivering e Goors or comgfieling the Sorvices, then
SATRA wit be cabticd 0 cancel or Teschedule the detwery of Goods of Scrvices o 85 dscretion I the
event of canceliaton SATRA will lie cntthed to ratan all foes pad by the Clont far Gaoids of Serates alrew
supplicd but will refund to the Chent any tees pand by 1ot Gogis of Services whch have not yet
been suppled The Chont will not be liabde for any non-rel tin expenses alrendy incured by SATRA
refation to Goods or Services nat yet supphed vnless the cetatan s due ta the Chents falure to comyply
with its oblgations under th Cortract

LIABILITY AND INDEMNIFICATION

5 submitied to SATRA by te Chert
et who 1s responsdile for acung as
2 nethir SATRA nor any ol ds

Repaorts are issuar] on the bass of ntormalan, doCuments and of sampi
or on behalf of the Ciont and ive provied soiely far e beneht of th
il sees ft on the bass of such reports and lodings Subject La cla
employens, agemms of subconliactons shal e kabie ta the Clem o any tnl party tor ary chions 1ok
not taken on the bass of such fndings and reports, noe for ANy ncormect resits ansing as o result o
erongous, mcompiote meskendag of [alse siormatian providid ta SATRA

Notlving in these lerms and condbions shal lmit or exclude SATRA's kabdty for

teath o persanal Byury eaused ty 1S negigence or the neglgerce of 45 Miioyees of agents
trived or traudulent nestepresentation,

breach of the terns imphed by Section 12 of the Sale of Goods Act 1979,

telectve products under the Consuimes Protection Act 1987 or

any othet katridy wiveh cannot be limited or exclurled by applcatie v

Sutyect to cause 5 2 SATRA shall not he kabie 10 the Chent whather m condradt, fort {nchebing neghgence)
breach of statutory 0f otherwise Ansng ender of in connection with the Contract for loss ol profits, sales
contracts, antiepaled 5avings, Iss of damage to goadwill or any widrect of consetuential s

Subjest to clause 52 SATRA's lotal aggregate kabily 1o the Chert. whether in cantract. tor (including
neghgence). bresch of statutory duly or ctherwse arising under of n onnection with the Contract shall ke
lemted ta the tots amount of fees for the Senvices of price of te Goods (exchuding any value atded
or oiher Sales [y of expenses) payable by the Cheo SATRA under the Contract or £100,000 whichever
15 the kower bgure

MISCELLANEQUS

11 aary one of more prowisions ol Ihese condtons are lound 10 be tlegal of unenforeeably w any respecl, the
validity, legality and ity of the ining pravisions shall not in any way iz alfzcted or impaired
herely.

During the course of praviding \he Goods or Services and for a pericd af one year tivereafier the Client shatt
nat drectly or indrectly entice encowage of make any offer lo SATRA's empieyess lo leave Iheir
employment with SATRA.

The use ol SATRAs name of regi maks for i 15 not ited wihout
SATRA's prior wiillen autharisalion

Al reports ikl documentation wiich are supphed ta the Chent under tie Contract reinain the froperty of
SATRA until paid in full Under no circumstances wil 8 Client's purchase order overtide SATRA's relention
of titike in accordance with this danse.

The Client acknosdedges Ihal in enlering o this Contact it kas not ieked on any represealation, warranty,
collaterat contract o oiher assurance (except thuse sel out or rofened Lo in thes: terms tnd conditions)
made by or un behall of SATRA or any cilier party befcee entening into the Contract Thie Clent waves al
rights and reiretfies thal, bul Tor this clause, might ollicivse be avadabie to it i respact of any such
represemation, waraniy, collazeral contract or other assurance.

Al provisicns of the Contract that hmit of exchale 1he lability of SATRA are intended also to be for the benefit
ol SATRA's holdiny cumpany (called SATRA, and being a conpany Ranted by gua ailee o incorporated
in England and Wales with company number 00153475), and shall accortngly be enfarceable by such
Toding company as well as of instead of by SATRA, and on the basis that miy Simt 2 the katkty of SATRA
shall appy to it and to such holdng company n the agregate.

CONFIDENTIALITY

Uriess specificaly excluded in the tems ol an individual contract between SATRA and the: Clieat, the
Ul mchiding, reports, advice, drawigs, photographs, speciications, daa

apply
we olher forms ol meda

Deliverables reteded 10 in clause 7.1 shall nat be discloserd o thind parties or usedd in Eigaton without the
consen of SATRA.

Wiiere SATRA has given consent to disclosure of any senvice delwerables rolerred ta in clause 7.1, the
Chent shall draey the attention of the thind party to these tenns of busaess and the basis on which SATRA
undertakes lesting, 1cporting and advising. The Cheat shall idemiily SATRA lur any failluie 1o do 5o,

The service deliverables referred o in clause 7.1 ane submitled to the Clent as confidential docuy
Contidentiality skall continue 10 spply alter completion of 1he business. tat shalt cease la apply o infamalion
ot knuwdedge which has come inta the pubhc domaln through no breach of this Coritract by the Client

The Client shall nol disassemble, remove parts of cary out any fonn of analysis oo Goods of matetials sckl
by SATRA lor Wl parposes of reverse engs or obitai ion on thes construction, content of
composition of e item without the consent of SATRA

AMENDMENT

Mo amendinent to this Contract shall be elfective wnless & s i waiting, erpressly stated 0 amond this
Conteact anct sigied by an authorisetl signatoty of both Parties

DISPUTE RESOLUTION

11 thete should bz & dispute between the partics 10 his Agreciment they undurtake (o actvath geotvil and
1o use all reasorabie endeivours (o cesolve hat dispute.

Faliwe to resolve any thspute by discussions Letween i paies shall m e first instance, be relencd ton
mediator fos reseiuton. The parties shall atteingit to agree upen the appontment of tunedialor, upon reeaipt,
by eher of then, of a written nutice to concur iy such appokiment. Shoukl the paities fl lo agree wathin
21 days, vither party, upan giving wiitten notice, may apply w he Presdent ur e Vice Presdent, Tor e
lime being, of the Clianered insttule of Arbitrators, for e appointnent of s mediaton

Should the mediation o, i whole of b pal, G pary sy, spon ging witten notice, and within nveoy-
cight tays thereol, apply 1o the Presedant or he Vice Preside . for tha tine boing. ot the Chaitered Instit e
of Arbitrat fur the opy it of a single arbitrator, for foal duting,  The abitrator shall have no
connection with the mediator of The medation proceedings, unless both paties have consented in witing
The arbi shall be y 1 iy both the Atbittation Act 1996 and the Controlle Cost Rubs of the

- "§igﬁd2 / N
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TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

Chattered IRsttute of Aflralons (2000 Editian), of aiy amendiments thereof, which Rules are deemed to be
incorporated by reference into this clarse, The seal of Lie arbitration shall be England and Wales.

The laws ul Ellglan'l shiad govern the iiterpretaton of (us Contract. Subject to clauses 9.1, 9 2 and 3.3 any
dispute arisan) oul of orin connvetion with the Contract shall be subjedt to the exclusive jurisdicton of the
rourts ol England. However, the Party obtaining & judgement in such courts shall be entitled 10 enforee it in
any court it chooses.

PROVISION OF SERVICES

coHkance with the Clients specitc
css

SATRA shiall provide Services using reasonable care and skl and i ac
mstruchons and as conttined by SATRA as part of the Contract review |

Estmates lor completion of the Servicas are made in good fath and date from receipt of a waitten order
payment of a proforma invoice f required, Tu'l informalion and samples to enable SATRA (o proceed. Whide
SATRA will make every effart to fulfil them, such estimales are subject to events and i not
achioved, cannot give rise 1o any caim. Time will not be of the pssence in refation 1o the padormance of the
Sewices

Results given in test fopors of conlificates refer anly 1o samples sulimified for anafysis 1o SATRA, A
satslactory tost ropont in no way imphes thal the product tested (s approved by SATRA and no waranty is
given as 10 the pedormance ol ihe product tesled.

SATRA may defegate all or part ol Ihe Senvices (o a subcontractlor and (he Clent authorises SATRA (o
tistlose all information required to underake (he Services.

‘Wiere the Client requests SATRA fo witness testing of other services bring undetiaken by a third party Ihe
Client #grees that SATRAS sole responsiity is 1o be present at the time of the work and to farward the
tesults of conhnm that the service has been indedaken The Clent agrees that imless othenwse agreed
SATRA Is not for tha or 1 of any equwip unless provided by SATRA.

Unless otherwise agreed in advance, test samplas will be retainedd for 6 weeks from the date of the final
repan afier which time they will be disposed of and SATRA shall cease [0 have any responsibrily lor such
samples.

Where the nalure of the sampies or the Services Lisderinken results In spetialist dsposal then SATRA
reseves thie night (0 pass the cost of such disposal onlo the Clent. Storage for longer periods nay be
possible only il agreed o advance and may incur a storege charge payabie by the Clent,

Whare practical and agreed in advance, sampies may be relurned at the Clienl's expense. Hawever, samples
areinmostinstances padialiy or tully yed as part ol the work ant) SATRA canna! uarantee
that samples will be relurned in an “as new” condition,

Whare SATRA receives tlocuments mll..ung engagaments bmm“n the Clent as-d llwd paties or
U third ps shall be as being lor v only and
shall nol release II\e cheﬂl fruu any ur all pblgations o SATRA

SATRA reserves (he rghi 1o make clrianges 1o the Sendces, pravided it such changes do not materially
atfect the nature of quakty of the provision of these Sennces or where they are necessary in order to ensure
that any applicable kaws or safety retuireinents are comohed with

The Chenl acknowledges that SATRA by providng the Services, neither takes the place of the Client or any
third party or releases them from any of their obligations

CLIENT RESPONSIBILITIES RELATING TO THE PROVISION OF SERVICES

The Clent shall provide sufticient samplos, infonnation, instructions and documents as required o enable
SATRA 1o cany out the Services in actordance with the methods, standards e ather speclications as
agreetd

Whee appl cable the Ciont shall allow access by members ol SATRA stalf to such premises whare the
Sewvices e 10 be perdormed mid provide any specialist equipment and persoonel

The Crent shall infarm SATRA in advance ol any knawn hazards, dangers or other safely matiers iclating (o
samples subimitted 10 SATRA o on site visits made by SATRA

Wihere the Client fails to comply witl any ol is responsibilities SATRA reserves Ihe nght lo susped any
Sewvicas unlil such time as the Chent has complied and inay require (he Chent to ieimbutse SATRA the
amaunt of any additional costs anzag from the suspension

DELIVERY AND NON-OELWERY OF GOODS

Delvery tales for the supply of the Goods are i only ard not Tonie of delivery s not
uf the: esserce of the Cantiact and SATRA shall not be {able for any delay in delivery of Goads

Shewd expedited delvery be requested and agreed, SATRA shal be enbtied to miake additional charges to
coved averine or any other addional costs

Delvery of Ihe Goods shiall Inke place al such location as SATRA and the Cheni agrea If the Clenl agrees.
lo collect the Goods frem SATRA's premises, then delivary will lske place al those premises in which case
the consignment of Goods as recorded by SATRA upor dispalch shall be evidence ol the Goods received
iy the Clien: unless the Client can provide conclusive evidence to the coitrary.

SATRA shall not bie labie for the nan-delvery ol Goceds (even if cavsed by SATRA) unless the Client provides
writen notice of non-defvery in accordance with clause 13.2. Liabity for non-tefivery of Goods shall in any
event be lanited 1o replcing the Gootds within a reasonable time frame or the issue ol a credit note 10 the
vae of the Goads not delvered.

Should delwery al the Goods be suspended or delayet] by the Client for any reason SATRA reserves the
right tu charge for storage and for &l expenses incurredl, heluding lass of or wastage ol resources (hal camiot
otherwise be used. if the delay extends beyend 30 days SATRA shatl be enitled to imnerliate payment for
any Goods that are ready lor defvery, and any odier additional costs

W tor any reason the Glenl fails ta accepd delvery of any ol ihe Goods wihen they are ready lor delwery, or
EJ\TRA is unable to delver the Guads o time because the Chent has not provided apptopriate mstruciions,

licenses or then risk in the Soods shall pass (o the Chenl, the Gootls and/or
Sewvices shall be deemed to have heen delivered, and SATRA way siore Ihe Goods until defivery,
whereupan the Cirent shall be Tabie for all retaled costs and expenses (inchiding, without limiation, Eloﬂlgl'.‘
and insuranze),

RISKITITLE OF GOODS

Subject 1o clause 12 6 the nisk in 11w Goods vall transler 1o 1he Client on delivery of the Goods unless SATRA
and the Client have sgeeed Hiat the: sale of e Gouds vl b y incolers 2010 (or any subsequent
revision thetelo) in which case nsk will iransier to the Clum n accordance with the Incotenns mode of
transport wisch is agrecd by SATRA amd the Cliest

The Compay shall noy accopt responsitilly lor loss of Camage in Uanst inkess:
Inthe case of sales where dalivery of Gouds rs mate in the Unied Kingdom SATRA is notificd by the Clieat

within 10 days of ihe involce et ol non-arival of Goodls and within 3 days of the iavoice date of recaipt of
Goods damaged in ransit, or

SATRA Reference: CHM0298827/2023/EN/A
Date: 11 August 2020
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Inall other eases the Cirent natifies SATRA on the non-amval of damage u transit vatliin i reasonalife petiod

of tme as detennined by SATRA
Tile 1o the Goods shall not pass ta the Client until the earfer of when' -

SATRA receves payment in hull in cash or cleared funds) for the Goods and any ather Goods that SATRA
has supphied (o the Chent in which case title 1o the Goos shall pass atthe time of payment of all such sums;
and

the Clicit teselts the Goods in accordanice with dause 13
tmmediately bofore the time at winch the resale by the Clent

i wiich case ttie shall pass 1o the
LCurs

untd awnershap of Goadls has passed (o the Client, the Client shall:

hold the Gootls as SATRA's bailee,

stare the Goods (al no cost 1o SATRA) scparately from il other goads belonging 1o the Chent o any
parly in such a way Lhal they remain readily identifable as SATRA's properly (including where the Goeds
have been sokd ta a 3id paiy),

not destroy, deface or obscure any identitying mark or packagng o or tiating (o the Goadds, and
maintan the Goods In satstactary condition and keep them visured on SATRA's behalf for their full price
against all rsks 1othe reasonablo sansfaction of SATRA. The Chant shall obtain an endorsenent of SATRA's
interest i the goa:ds on s nstrance policy, O reques? the Chent shal allow SATRA 10 inspect such Goods
and shal producn the pelicy of insurance

4]

The Client may resell the Goods betore ownershiy hias passed ta & solely on condition that sale shatl b2
clfected In the ardinary course of the Client's business at full market vahe.

I bofore ttie 10 1he Goods passes 10 the Client. the Cliant becomes subject 1o any of the ovenls referrct to
inclause 2 6 then without haviting any cther right or remety SATRA may have:

the Chanl's nght 1o resell the Goods or use them in the ordinary course of ils business ceases immedialely.
and

SATRA may at any lima regiice the Clenl Lo deliver up al Gouds in its possession thal hava not bean resold
ot krevacably incerporaled into anather product; and
if the Clicnl fails te do so promplly SATRA may exercse its rigls under chawse 13.7.

The Client grants SATRA, its agenls and cmployees an irevocahle licence at any tre o enfer any premises
wherr the Gnods are ur may be stored in order 1o mspect them, o, where the Clhents night 1o possession
has terminated, lo recaver them,

On termination of the Contract, howsoever caitsed, SATRA'S (b oot the Chent's) mights contaned in this
clayse 13 shall remaln in effect

PATENTS

SATRA gives na intennty against any clalim of infringement of Letlors Patent, Registered Design, Trade
Mark or Copyright by the use of or sale of any arlicle or material supphed Lo the Client. I its use is impossible
wilhout infringement ol Lexers Patent, Regislered Design, Trade Mark o Copynight published at the date cf
the conttact, SATRA wil refund ta the Clent the purchase price of the sakl article or matenal provided that
it is returned 10 SATRA free ol chavge. The Client wavrants that any design or instructian fumished or given
by the Client shall not he such as will cause SATRA L infange any Letiers Patent, Registered Design, Trade
Maik or Copyright in the execution of the Clents order

WARRANTY OF GOODS

SATRA warnants that on delwery and for a period of 12 montls fram the date of delivery or within the she f
fife ¢! the Goads (whichever is the shorter period) the Geods shall be free from defects in design, material
and workmariship

DEFECTIVE GOODS
Subyect to clauses 16.6and 16.7

the Client gives nalice inwtiting 1o SATRA in accordance with clanse 16.3 antl during the period relerred o
in clause 15 1 thal the Gmds do nol mn;sly vatl the warranty in that clause; and

SATRA is given i g such Guods; ml

the Cliert (if asked la do mb-,-SATRAJ n:lums such Goods lo SATRA'S place of business then SATRA will,
at &s oplion, 1epain or replace the delective Gootls or refunmd the price of the delective Goods it full SATRA
tesenves the right lo repair the Goods al the Client's prenuses.

The Client must inspect a1 Goods vpon defivery. Failure 10 do 50 may result m fudher charges being applied
inthe event of a return.

It Goeds are fount o be faulty, defedive or dmtagccl |I||. Clent nwst mfonn SATIRA in wnIJng as 500N A5
reasonably possib'e and in any event wilun 10 y s ol the faul, daag;

Withiout prejuchice Lo clause 16 L il no notice of rejection has been receved by SATRA within 3 months of
debyery, the Chery shall ke deemed 1o have accepted the Goods

SATRA will pay the reasonable costs of carriage, packaging and insurance lor any defective Gootds which
are retumned by the Clem provided that SATRA is Lable under clause 16.1 10 repair or replace the deteclive
Gonds It SATRA detarmies thal he Goods are not delective of il SATRA is nol kable to repair o roplace
the Goods due to the circunstances unter clauses 16.6 or 167 then the Chent wilt hie responsitée tor the
paynen: of such costs

SATRA shall nol b under any abdiy to repair of @l its oplion replace or pay for tho repay o jeplacement
ol any Goods wiieh are found 10 he defective it

1lie defoct is cavsed or substantially eaused by wear and tear, overloadng, isuse, neglect, inadiicalion or
allempted wodification carmed out by any organisalion other tan by SATRA o their approved agents, of
use vl ancilary equipment noL approved in vaiting by SATRA_ or defailt in proper miaintenance or cleaning.
ar

the Chenl authonses or cames oul sy repair of replacement of any Goos without Test atlording SATRA &
reasonabile oppotlnily to replace or repair them, o

the Chert has breachud any of the tens of the Contract wider which the Goods were supplicd, of

the Goods have beo actured 1o a design or spedficazan or i complance wilh other informalion
proviced by the Chent and the delect has arisen as a wesull of that design, specification on mlormation,

Wiere Goods or parts of Goods are not manulactured by SATRAthen SATRA shail be liable for defects onfy
to the extent that SATRA obtans redress from the manilacturer of supgiicr thereol provided that:

SATRA shall not be obbyed 10 take any step o atempl 1o obiain such redress excepl at the reguoest and
expense of the Chent and upon provision by e Clent al a fult indemnty as ta costs tor which SATRA imay
theiely become hable;

nothing in this 16.7 shall | ftectas pose upon SATRA any addtional habiliy gr oblgjatons
ather than those referred to in condition 16.1

Except as provided in cdatse 16,1 SATRA shall have no kabil2y to ihe Client ansing from anny fadure of tie
Gootk to conply with the warranty in clause 15.1

Terms and conektions - Septombier 2019

(Page 13 of 13)




SATRA Technology Centre Ltd
S A I RA Wyndham Way, Telford Way, Kettering,
i Northamptonshire, NN16 8SD United Kingdom
Eﬂ Tel: +44 (0) 1536 410000
= email info@satra.com

www.satra.com 0248

Customer details: Qube Medical Products Sdn. Bhd. SATRA reference: CHM0298827
No. 9 & 10, Jalan KPK 1/3 /2023/SPT

Kawasan Perindustrain Kundang _
Kundang Jaya, Rawang Your reference: ~ NSPQO-20/07/0053

Selangor Darul Ehsan
Malaysia Date of report: 7 August 2020

Samples received: 21 July 2020

Date(s) work 7 August 2020
carried out:

TECHNICAL REPORT

Subject: Testing of nitrile gloves described as “Powder Free Nitrile Examination Gloves- Blue. Lot
number 0231611B1" in accordance with EN 374-2: 2019 and #EN ISO 21420: 2020
sizing and dexterity

Conditions of Issue:

This report may be forwarded to other parties provided that it is not changed in any way. It must not be published, for
example by including it in advertisements, without the prior, written permission of SATRA.

Results given in this report refer only to the samples submitted for analysis and tested by SATRA. Comments are for
guidance only.

Tests marked # fall outside the UKAS Accreditation Schedule for SATRA. All interpretations of results of such tests and
the comments based upon them are outside the scope of UKAS accreditation and are based on current SATRA

knowledge.

A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested. SATRA shall not be liable for any subsequent loss or damage
incurred by the client as a result of information supplied in the report.

The uncertainty of the results (UoM) in this report is based on a standard uncertainty multiplied by a coverage factor k=2,
which provides a coverage probability of approximately 95%.

Report signed by: Daniel Harrison
Position: Business Area Manager
Department: Safety Product Testing
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SATRA Technology Centre Ltd (a subsidiary of SATRA). Registered in England No. 3856296 at the absve address,




SATRA
==

Work Requested

TECHNICAL REPORT

Samples of gloves, see Table 1, were received by SATRA, for testing in accordance with EN 1ISO 374-2: 2019
and #EN 1SO 21420: 2020 Protective gloves. General requirements and test methods, Clauses 5.1 sizing and

5.2 dexterity

Table 1 — Samples Received

Sample description as Sizes submitted for Colour of samples Approximate weight of
stated by the client testing submitted one glove
Powder Free Nitrile Size: 7

Examination Gloves- Blue. 7-10 Blue Wei ht'. 42

Lot number 0231611B1 gnt- 429

Powder Free Nitrile Examination Gloves- Blue. Lot
number 023161181
Conclusion
Standard Clause / Property Result
#EN IS0 21420; |31 Sizing ke
2020 52 Dexterity Level 5
7.2 Air leak PASS
EN ISO 374-2: 2019

7.3 Water leak PASS

“Qube Medical Products Sdn. Bhd. T sSignea~-,

SATRA Reference:
Date:

CHM0298827 /2023/SPT
7 August 2020
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SATRA
==

Testing

TECHNICAL REPORT

0248

Samples for testing in accordance with #EN ISO 21420: 2020 were conditioned for at least 24 hours in a
conditioned environment maintained at (23+2) °C and (50£5) % relative humidity. Testing was carried out within

the same environment.

Requirements

Table 2 — Requirements for #EN 1SO 21420: 2020 Clause 5.2 Dexterity

Performance level 1 2 3 4 <)
Diameter of dexterity pin
petenn 11.0 9.5 8.0 6.5 5.0

Table 3 - Requirements for EN 1SO 374-2; 2019

7.2 Air leak test No leak to be detected

7.3 Water leak test No leak to be detected

Test Results

Table 4 — #EN 1SO 21420: 2020 Test Resulis for gloves identified as Powder Free Nitrile Examination Gloves-

Blue. Lot number 0231611B1

Clause / Test Test Results UoM Result
. Length /mm
Size
1 2 3
7 260 259 257
Comments on fit: Satisfactory
o 8 260 260 257
5.1 Sizing +0.3 mm N/A
Comments on fit: Satisfactory
9 257 254 256
Comments on fit; Satisfactory
10 260 266 260
Comments on fit: Satisfactory
Size Minimum pin diameter / mm
7 5.0
5.2 Dexterity 8 5.0 N/A Level 5
9 5.0
10 5.0
“Qube Medical Products Sdn. Bhd. - s|g'n”éa~ B -

CHMO0298827 /2023/SPT
7 August 2020

SATRA Reference:

Date: (Page 3 of 6)
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SATRA TECHNICAL REPORT
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Table 5 — EN I1SO 374-2:2019 Test Results of gloves identified as Powder Free Nitrile Examination Gloves-
Blue. Lot number 0231611B1

Clause / Test Test Results UoM Result
Total Air Pressure Used 2.54kPa
Sample size Leaks
. 7 No leaks detected
7.2 Air leak test 8 N6 leaks detscted + 2.8 mmH20 PASS
9 No leaks detected
10 No leaks detected
Sample size Leaks
7 No leaks detected
7.3 Water leak test 8 No leaks detected N/A PASS
9 No leaks detected
] 10 No leaks detected
|
“Qube Medical Products Sdn. Bhd. Signea~. -

SATRA Reference: ~ CHMO0298827 /2023/SPT FA
Date: 7 August 2020 (Page 4 of 6) \ ; T
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TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

GENERAL

‘Wark done, Seivices underlaken or lhcm u! Goods are su‘uled 1othe Iesms and :mdmm detaitad below
and (subj=ct to clause 5.2) afl other 7 d or implied by
slatute retating therelo are hereby excluded

SATRA Technology Centre Linuled, its i and i fler referred to as
*SATRAT) may perform Services lor or supply Goods lo parsons or enlilies. [pmlu:, privale or govemmenlal)
Bsuing instructons (neremafter lermed the "Clant’) Ea..'\ a'so known mdvidually as a Party. orjonitly as
Partes

These lemns and canddans wil apply o the Contract between SATRA and tna Clienl lo the exclusion of any
other temms which 1he Clatnl may seek (a mpose of which may be imphed by trade cuslom, practice of
course of dealing

Unless atherwise agreed i wiling nio paity olher than the Client is enbilled lo provide instruclions of
information relating 1o the Goads or Services requited or (o Ihe delvery of goods. results, reporls o
certficales

All references in these larms and condilions to:

the “Coriract” is [he conlract between SATRA and Ihe Client lor the supply of Gacds or Services which is

made subecl to these lerms and condibons, and

“Services’ are the work or services Lo be supplied or perlormed under Ihe Contracl (induding where relevant

the supply of soflware, components and consumables) and

Goodl e the equpmenl, consumablas or cther plysical items sold under the Conlract (including
dr arclher i ion requued in order lo oparals the equipment)

| {inelud b q

All drawings, iplive malter, sp lans and
areissued or published wilth the sole purpose of gving an md:altnn of the goods or services baing described
and shall not forrm par of the Cortiact

Whete SATRA and the Cliznt agree thal tha sale of Geads shall be geverned by Incalerms 2010 {or any
subsequent sevision therelo) then the sa's shall be by the relevant mada of lranspod
which Is agreed by SATRA and Ihe Client

FEES ANO PAYMENT

Whete SATRA has agreed lo perfaim the Services or supply the Goods un the bass of credd hen payment
terms are nel 21 days from dale of invoice, unless olhemwise specfied and may fequie parl payment phof
1o delivery of the Services or Goods. In the event of the Cient faling o make paymenl as agreed SATRA
will ba enlilied to withhold delwery of the Goads or Services of cancel the Contract SATRA sesetves the
nghl o charge interest on any overdue paymants at a rale of 1.5% per menth accruing on a darly bas's from
the date the invoice is due unld the date payment is reca ved

Where the provision o Sorvices or the sale of Goods is subjecl 1o a prolerma invoice then SATRA shall not
be obliged 1o start woiking on the provision of Ihe Goods or Services unti alter paymenl in full has been
made as deared lunds to SATRA

SATRA reserves (he right lo charge for pny and all expenses incurred as a resuil al perlorming the Services
required by the Clent. Althcugh SATRA wil Ly and provide an eslimate o such expenses Ihase may change
as a resull of circumstances oul of SATRA's control

Unless othawise ogieed in wiiling, the price for the Goods of Services shall be Ine price sel in tha order
acknowledgemant SATRA shali nol be bound by any price quoled which is nol in wiling Prices far Lhe sale
of Geods include packing cases and but nol carriage or which will be quoled separalely
and as agreed with the Clent

Quolations are valid from the date of issue for a penod cf 80 days unless olhenwise specified or agreed in
wiiting

Shou'd the Client becoma insolven. bankiupl. subject io an adminisbiation order, enter into lquidation of

. or make with crodilors SATRA reseives the righl to cancel the Cenlract and
terminate the supply of the Gaods or Services. Where lhe Conlract wilh SATRA is terminated all culstand'ng
mionies due frem ke Clent (o SATRA shall be immedialely payable, and any malerials supplied by SATRA
1o the Clienl returned. Terminalian al the Conleact shal be without prejudice 1o any of SATRA's accrued
rights

All invoices ssued by SATRA are payable in full The Chenl is responsible for payment of g and
any other laces and all imporl duties Paymenls made lo SATRA shall nol be reduced by such amaunu

The Cient chall not ba enlilled lo wilhhold or defer payment due lo SATRA as a resull of any dispule of
counter claim thal it may a'lege against SATRA.

SATRA reseives the right lo bing aclion against Lhe Client in order lo coliscl unpaid fees, including court
action All fees associaled with such aclions shall be pad far by the Clienl including legal fees and retaled
cosls

Where un'oreseen costs anse as a resull of provision of 1he Goods or carying oul the Services SATRA shall
wlorm tha Chenl immedialely but reserves the nghl lo charge addiional cosls lo cover said cosls ani

expenses
INTELLECTUAL PROPERTY RIGHTS

Al inteliectual property rights belonging ta a Party prior to entry inta the Conlract shall remain with that Parly.
Mothing in this Contracl shall allow hhansfer of any intelleciual properly nghts from one Parly lo the alher.

In Ihe event of cerbfication services ihe use of certficalion mirks by the Chent may be subject to nabional
laws and The ¥ for thz use of these cerllication marks lies solely

\Mlt!lthGIL

All inieliectual properly sights in repoits, drawings, graphs, charts, pholugraphs o any other matesial {in
whalever medium) produced by SATRA pursuani to this Cantracl shall balong lo SATRA, The Chenl shall
have the right lo use said material in accordance wilh Ihe terms of this Conlract

The Clienl agrees and acknowiedges thal SATRA relains any and all propricly rights in concepls. ideas and
inventions Ihal may aise duting the preparalion or provisien of any roport (inchikng any debiverables
provided by SATRA 1o the Client) and (he provision of the Services la the Client

Al inleliectun! propeily rights in any soffware supplicd to the Clienl shall belong lo SATRA or SATRAS
licensors. With respect to he sale of SATRA Timelne, SATRASUMM and SATRA Visionslilch, provided that
the Clent is a member of SATRA and has paid its annual Smaitcare [ee then Lthe Clienl will be enlitied lo
use the saltware for ils own inlernal use and will be enllled to receive nor soltware upgrades and fxes
SATRA may however lenninzle Ihe supply of sollware upgrades and fixes for older versions ol sallware
which it no tanger considers viable Lo supporit The Chent's rights to use the software and receive scltware
upgrades urd fixes will ferminate if the Clienl has nel paid s annual Smarlcare fee. Major upgrndes are nol
inclurded within (he enttlement la upgrades bul may be offeted by SATRA from time lo tima fof an additional
fee.

SATRA shal observe all stalutory provisions with regard to data prolection including bul aat limiled to he
provisians of lhe Data Proleclion Act 2018 and the EU General Data Prolection Regulation (GOPR)
Reguiation (EU) 2016/6/9. To the exient lhal SATRA processes of gels access lo personal cala o
ccnner.!m #ilh Ihe Services ar otherwise in wrmedﬂn wilh this Conliact, o shall take all repsonable

al and loen security of such dala {and guard against unauthonsed
__orunlawdul p i Jental loss, | ot damage lo such dala)

Qube Medical Products Sdn. Bhd.
SATRA Reference: CHM0298827 /2023/SPT
Date: 7 August 2020
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SUSPENSION OR TERMINATION OF SERVICES

Cancellation by the Chail of orders for Goods or Senices will only be acceplable by prior agreement wilh
SATRA and o charge wil usuady be made

SATRA shall not be liable for any delay or failure in providing Ihe Goods or Services due lo crcumslances
beyond its reasonable canlrol (induding any ailure by the Client lo comply wilh ils oblgations). If any such
circumstances arise which prevenl SATRA from delivering the Goads or compleling the Services, then
SATRA will be enlilied 1o cancel or reschedule the deivery of Goods or Services at its dscrelion. In the
evenl of fation SATRA will b retan ail fees pad by the Chent for Gooas or Servoes aready
supplied bul wil refund (o the Chant any fegs pad by Ine Client fer Goods or Sanvices wheh have nol yet
been suppled  The Ciant wil nat be lable fr any non relundable expenses aready incurred by SATRA i
relation la Geads or Services nel yet supphed Lnless ha canceliation /5 due la the Clents faduie 12 comply
with ils obbgations unde: the Contract

LIABILITY AND INDEMNIFICATION

Reports are i d on he basis of i and or samples. ited to SATRA by the Clenl
of on behalf of the Clenl and are provided soéely for the benefit ul Ihe Client who is responsibia far acting as
il sees T on the basis of such reporls and fndings. Subject to dlause 52, nether SATRA nor any of ltl

nls or s shall be kable lo the Clanl or any third party for any aclons Laken o
rol taken on the basis of such findngs and reporls. nor lor any ncorredt resulls arising as aresul of unclear.
eoNZouS, g of lalse pravided lo SATRA

Mething in these lerms and canddlicas shatl bmil or exclude SATRA's kabilily for

death or personal injury caused by ils nagiig or tha ol s employees or agants
fraud of fraudulen! mistepresantatan,

treach of the letms imphed by Secton 12 of the Sale of Goods Act 1979

dafective producls tnder the Consurmer Protecton Act 1987, o

any other kabidy which cannot be Simited or evcluded by applicable law

Subject lo dause 5 2 SATRA shall nal ba ffable to the Clierl whether in contract, tad {includ ng negligence).
breach of stalulory duly or clherwisa arising undar or in conneclion with the Contraci for loss of profts, sales.
centracts, anlicipated savngs, loss or damaga lo goodwi! or any indirect o consequental lass.

Subject lo clause 52 SATRA's lotal aggrcgate kablily 1o the Chent whether in contradl. tort (including
neghgence). breach of stalutory duly of otherwse ansing under of in connection with the Corntract shall be
fimded 1o Ihe lotal amount of fzes far the Services of the prce of the Goods {excluding any value added lac
or olher sales lax of erpenses) payahia by the Client to SATRA under tha Contrad or £100.600 whichaves
is the lowsi fgure

MISCELLANEQUS

Il any one or more provisions of Ihese candilians are found to te ricgal of unenforceatie in any respect. the
vaidily, legaity ard enle y of the g p shall not in any way be aflecled o impaired
thereby.

Duting the cowrse ol providing the Goods ot Services and lor a penad of ane year therealler the Client shall
nal direclly or indireclly enlice, encourage or make eny o'fer lo SATRA's employees Lo leave thei
employmenl with SATRA

The use of SATRAS corp name of regq d marks for adveilising
SATRA's prior wrillen aulhorisaton

se8 i ol p d without

Al reports and decumentalion which are supplied to Ihe Chierl under the Conlracl remain Ihe property of
SATRA until paid in full Under no eveumsiances wil a Client's purchase order averride SATRA's relention
of tille in azcordance vath this clause

The Cienl acknowledges 1hal in entening inlo Ihis Conlract il has nol rebed on any represenlalian, warranty,
colateral conlract or olhar assurance (except those set oul or referred 1o in these lerms and condilions)
made by or on behall of SATRA or any clher parly before enlering inta the Contract. The Clienl waives af
righls and remedies thal, bul for this clause, might ctherwise be avafsbie to it in respeet of any such
representalian, warrarty, coliateral contract or olher assurance

Al pravisions of the Centract thal kit or exclude the liabitty of SATRA are inlended also Lo be for the benefil
of SATRA's holding conipany (calicd SATRA, and beng a pany hmited and

in England and Wales with company numbar 00153475}, and shall Bccorﬂmghf be enforcenble by such
holding company as well as of instend of by SATRA and on the basis that any imi an the kabilly of SATRA
shal apply lo il and lo such holding company in Ihe aggregala,

CONFIDENTIALITY

Unless specifically excluded in the terms of an individual contract between SATRA and the Clhent. the
Tollowing shall apply (o T detiverables including, reporls. advice, drawings, phalographs, specificalions, data
of other forms of media

Delverables referned 1o in clausa 7 1 shall nol be disclosed la thad parties of used in kligatian withoul the
consent of SATRA

Wheie SATRA has given consen| lo disclosuie of any seivicz defiverables refened to i clause 7.1, the
Clent shal draw Fe alfenlon of Ihe third pary lo thesa teims of busingss and (he basis en which SATRA
underlakes fesling, reporing and adwising. The Clianl shall indemnify SATRA for any lailure to do so,

Th: service dclm:mbln rcleu:d lo in :I‘-'lus: 7.1 are submilled lo the Client as confidential documents
shall of the business. bul shall cease o apply 1o icfamiation
ur knowledge which has come lnlo Ihu nubloc damain through no breach of this Conlract by the Client

The Clien! shal ncl disassemble, remove parls or :auy nul any lerm olsmnlrals on goods or malenals sold
by SATRA for the purposes of reverse g ir contenl o
compasition of the ilem withoul the cansenl ol SATRA

AMENDMENT

No amendment [c this Conlracl shall be effeclive unless it 1s in wiiling, expressly staled fo amend this
Conlract and signed by an authorised signalary of both Parties

DISPUTE RESOLUTION

I{ there should be a1 dispule between Ihe parties 1o [his Agreemenl they underlake | acl wilh goodwil and
1o use all reasonable endeavaurs to resolve thal dispule

Failure to resalve any dispute by discussions between the partizs shall, in Lhe sl instance. be ieferred lo 3
mediater for resclution  The partias shall allempt lo agree upon the appoiniment of a rnediator. upon receipl
by either of them, uf a wiilen nolice 1o coneur n such appointment  Should the paities fal lo agree wilhin
21 days, either party. upon giving wullen nctice. may apply 1o Lhe President or the Vice Piesident, for the
lime being, of the Chailered Institute of Artiirators, for e appainiment of & medialor.

Should the madiat on fail, in whole ot in parl, either parly may, upon giving wrillen notics, and within hwenty-
weighl days thereol. apply 1o the President or the Vice Presidenl, for the Ime Laing of tha Charlered Institule
of Arbitrators, for the apponimen| of a single arbitralor. Tor final resolulion. The arbiralor shall have no
conneclion with the mediator or the mediation proceadngs. uriess bolh partes have consented in vaiting
The shall be d by both the Arbil Acl 1296 and the Cunlralicd Cost Rules of the

~

Signe

el
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24

10.
101

10.2

103

104

105

086

107

108

10.9

1.
111

1.2

13

14

121

122

123

124

125

126

131

22

a)

II TECHNOLOGY

TECHNICAL REPORT

0248

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

Charlered Instiule ol Arbiralors (2000 Fddion), or any amendments thereof, which Ru'es are deemed (o be
incorporated by reference inlo Ihis clause, The seal of the arbiration shall be England and Wales

Tha laws ol England shall govern the mterpretation of this Conlract Subjec to clauses 9.1, 9.2 and 8.3 any
dispute arizing out of of in connection wilth the Conlract shall be subject to the exclusive jurisdiction al the
courls of England. However, the Party oblaining a judgement in such courts shall be enbilied lo enforce itin
any court il chcoses

PROVISION OF SERVICES

SATRA shall provide Services usng roasanatle care and skil and in accordance wilh tha Cherils specfc
instruclions and as contirmed by SATRA as parl of the Conlract review procass

Estmates lor compieton of the Services are made i good fath and date from recept of a wilten ordar
payment of a proforma mvaice o required LA mformaton and samples to enable SATRA to proceed. While
SATRA wi muake every effort 1o fulft (hem such estmales e subject to unforeseen events and if not
achieved mnnot goe ise Lo any clam  Tume will not be of the essence n relaton 1a the performance of the
Services

Resulls given in lest reports or certficatas refer ony 1o samples submiited for analysis la SATRA A
satsfactory test repart in no way implhes (hat the product tested s approved by SATRA and no warranly s
gwen as bo Ihe parformance of the producl lested

SATRA la

SATRA may delegate ol or panl of the Services 19 a foi and the Cient auth

disclose all information required lo undeitake the Services

Whate lhe Clienl requas!s SATRA la wilness lestng of olher setvicas being undertaken Ly & Ined parly the
Clienl ngre2s that SATRAs sole responsibity s o be present al the Lme of the work and |0 forward the
results or confirm thal the service has been undertaken The Chent agraes thal unless olheswise agreed
SATRA is rol responsible for the condilicn or calibration of any cguspment unless provided by SATRA

Un'ass otherwise agreed in advance, last samples wil be relaned lor 6 weeks from Lhe caln of the final
repart atler which lima they will ba dispased of and SATRA shal cease 1o have any responsibiity for such
samples.

Where tha natwre of (he samples or the Services underlaben resulls in specialis! disposal then SATRA
reserves the right la pass the cost ol such aispasal onla the Cienl Stotage for longer penods may be
possitle ondy il agreed in advance and may ncur a storage charge payable by the Clent

Whete practical and agreed inadvance, samplas may be relurncoal Ine Glent's expense Hawever, sampies
arein of fully as part ol the work undertaken and SATRA cannot guarantse
Ihat samples will be returned in an "as new condlan

Where SATRA receves reflecting engag between Iha Clent and thid pales of
documents belonging o ikird parties, such documents shail be considered s bieing for mformation only and
shal nol refease the Client from any or all oblgations lc SATRA

SATRA reserves ihe nghl lo make changes lo the Sersces. provided thal such changes do nol malerially
affect the nature of quality of the provision of these Services or where they are necessary in order ta ensure
Ihat any apalicabla laws or salely requirements are complied with

Tz Chent acknowledges that SATRA by providing the Services, neither lakes the place of the Chienl or any
third party ar releases them from any of the'r obigalions

CLIENT RESPONSIBILITIES RELATING TO THE PROVISION OF SERVICES

The Cuent shali provide sulliciznd samples, i and 23 required I enable
SATRA lo carry out the Services in accordance with the methods. standards or cther spacificalons as
agreed

Where appicable the Chenl shall allow access by members ol SATRA stalf lo such premises whete Ine
Sendees ae to be perlormed and provide any specialis: equipmenl and personnel.

The Clenl shall inform SATRA in sdvance of any known hazards, dangars or other safely matlers relating lo
samples subilted o SATRA of on site visls made by SATRA

Whare the Clenl fals la corngly wilh any of is responsibiliies SATRA reserves the nght 1o suspend any
Services uabl such lime as the Chenl has complied and may require the Chenl lo reimburse SATRA the
amount of any additonal costs arising Irom the suspention.

DELIVERY AND NON-DELIVERY OF GOODS

Dehvery dates for the supply of the Goods are approi only and Time of delivery is rol
ol the essence af the Contract and SATRA shall not be liable fer any delay in dzlivery of Goods.

Should expedited delivery be requesied ond agreed, SATRA shall be entdiad lo make additonal cheges 1o
cover overl me or any other adddional costs

Delvery ol Ihe Goods shall take p'ace al such localion as SATRA and he Clienl agrea I Ihe Client agrees
to callect the Goods fiom SATRA's premiscs, then defivery will 1ake place al lhose premises in which case
the consignmeal of Goods as recarded by SATRA upon dispalch shal be evidence of the Goods recewed
by Ihe Client unless the Clenl can pravide conclusive evidance to the conirary,

SATRA shafl not be hatde for Lhe non-dalvery ol Goods (2ven if caused by SATRA) unless the Clent provides
wrilen nolice ol nen-delivery in accordance with clause 13.2. Liability lor non-delivery of Goods shal in any
event be kmiled to replacing the Goods wihin a reasanable lime [tome of the issue of a credil nole o the
value of the Goods nol delvered

Should detvery of tha Geods be suspended or delayed by the Client for any reason SATRA reserves the
right to cha:ge for storage and lor all expenses incurred, Including loss of er wasiage of resources that cannol
otherwise be used. If the defay exlends beyond 30 days SATRA shall be entiled to immediale payment for
any Goods Ihal are ready for detivery, and any cther addiional costs

It for any reason the Client fails lo accepl delivery of any of the Goods when Lhey are teady lor dekvery, o
SATRA s unable lo defivet he Geads on lime because the Client has not pravided appropriate inslruclions,
do ts. licenses or ions then risk in the Geads shal pass 1o the Clienl, the Goods and/or
Services shal be dcemed ko have been delwered: and SATRA may slore Ihe Goods until delivery,
whereupon the Client shall be kable for all refaled cosls and expenses (including. withoul limiation, slorage
and insurasco)

RISKITITLE OF GOODS

Subject loclause 12 6 the risk in lhe Goods will transler (o the Clienl on debvery of the Goods unless SATRA
and the Clenl have agreed tnal the sale of Ihe Goods wil be g d by 2010 (or any sul senl
revision [hsralo) in which Case risk wil Iranster to the Client in Becordance with the Incotorms mode of
ransporl which is agreed by SATRA and the Client

The Company shall not accepl responsibiity for loss or damage in ranstt unicss:

I Ihez case of sales whare delivery of Gocds is made in the Uniled Kmgdom SATRA is nolified by the Clicnl
within 10 days of the invoce date of non-anival of Goods and willen 3 days of tha invoice date of rezeipl of
Goods damaged in kansil. of
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In ol olher cases the Client noliies SATRA on e non-avdival or damags in ansil within areasonable pelied
of ime as determined by SATRA

Title to lhe Goods shall not pass Io (he Clenl until the carfiar of whan -

SATRA receives paymenl in full (in cash or cleared tunds) for Lhe Goods and any other Goods [hal SATRA
has supplied lo the Client in which case title Lo lhe Goods shall pass al the ime of paymern! of oll such sums;
and

the Client resel's the Goads i accordance wih clouse 12 5 in which case Wie shall pass 1o the Client
itnmadisialy bafore Ihe Lme al which the resale by Ihe Cienl occurs

Until ownerstvp of Gooas has passed 10 Ihe Chent the Chent shalt

ho'd the Gooas as SATRA's badee

store the Goods (al no cost ta SATRA) separately liom all ather goods belongng to the Chent or any thea
parly in such a way that lhey renan readly denldiabis as SATRA's property (ncluding where the Goods
have been sold lo a Jrd paly)

nol destroy, deface or cbscure any dentifying mark or packageng on o relating lo the Goods. and

maintain the Goads n salsfaclory conddon and keep them insured on SATRA's behall fof Iheir ful price
againslali nsks tc the reasanable satisfaction of SATRA Tre Clant shal obtan an andarsemer! of SATRA's
inletest in tha goeds on its insurance pokey On request th Chenl sha allow SATRA to mspect such Goods
and shail produce (he palicy of insurance

Tha Chent may r2scil Ihe Goods belore awnerstup has passed 10 d solely on conddon thal sale shall te
effected in The ordinary course of the Client's business at full markel value

11 befare Lte |o Ine Goods passes [0 the Clent. the Clent becomes subject 1o any of Ine evenls refered 12
in clause 2 6 ther withoul lmiting any olher tight or remedy SATRA may have

Ihe Client's nghl to resell the Goods or use them in the ordinary course of ils business ceases immediate!)
and

SATRA may ot any bme require the Client 10 deiver up afl Goods i its possession that have rot been reso'd
o irevocably wcorparated inta anothar producl. and
it the Crent fas 1 o so promplly SATRA may erercise its nghls undet clause 137

Tha Client grants SATRA ds agents and employees an irevocabla icence at any Ime lo enter any premses
whete the Goods are o rmay be stored in order 10 inspict hem. or wiare Ine Chent's nght to possessicn
has termunated lo recover them

On termnation of Iha Conbract howsoever caused SATRA's (bul not the Clent's) nights cantaned in this
clause 13 shall rernain i effect

PATENTS

SATRA gwves no indemmly against any claim of infingemenl of Leliers Palenl, Regislered Design, Trace
Mark or Copyrighl by the use ol or sale of any arlicle or material supplied to the Client. If its use is impossible
withoul infringement of Lelters Palenl, Registered Design, Trade Mark or Copyright published al the date of
the conlracl, SATRA wall refund 1o the Clienl the purchase price of the said article or malerial provided (lal
it is relurned 1o SATRA free of charge The Clenl warranls Ihal any design or insluclion lurnished or given
by Ite Cliant shall nol be such as wil cause SATRA to infringe any Letiors Patenl. Regislered Design, Trade
Mark or Copynght in the execution of the Client's arder.

WARRANTY OF GOODS

SATRA wariants Lhal on defivery and for a pericd of 12 months from the date of delivery of wilhin the shell
lfe of the Goods (whichever is Ihe sharlsr period) the Goods shall be free from defeds in design, material
and workmanship

DEFECTIVE GOODS
Subject lo clauses 16.Gand 16.7 il

tha Client gives nclice i writing Lo SATRA in azcordance with clause 16.3 and during (he pariod referred lo
inclause 15.1 that the Gocds da nol comply with the watranly in Ihal clausz, and

SATRA i given a reascnable opporiunily of exarining such Goods, and

tha Chent (if asked la do so by SATRA) relurns such Goods la SATRA's place of businass thea SATRA wil,
al ils option, lepair or replace Ihe defeclive Goods or refund the price of the defectve Goods in full. SATRA
reserves the righl Lo repair the Goods al Ihe Clenl's premises

The Ciient musl mspect all Goods upen deiivery. Failure ta do 5o may resuft in funther charges being applied
intha evenl of a rzlurn

Il Goads are found 1o be faully, defective or damaged Ihe Cliznt musl inform SATRA invwiiling as soon as
reasonably possit!e and in any evenl within 10 working days of the faull. damage of dafect being discovered

Without prejudice 1o clause 16 1 1l no nolice of rejeclion has been received by SATRA within 3 months of
detvery, Lhe Chent sha'l bz deemed to have accepled the Goods.

SATRA wil pay the reasonable costs of carriage, packaging and insurance far any dafectve Goods which
are relurned by Lhe Clienl provided thal SATRA is liable under clause 16.1 lo repalr of replace the defeclive:
Goods. Il SATRA deleimines Ihat Lhe Goods are not defective or if BATRA is nol liable lo repair or replace
Ihe Goods due lo the circumslances under clauses 166 or 13.7 then the Clienl val be responsible for the
payment of such costs

SATRA shali net be under any babilly 1o repai or al its oplion replaca or pay lor (he repalr o replacement
of any Goods which are found Lo be defective if

the delect is caus=d or substanlialy caused by wear and lear. overicadng. misuse. neglecl. modificalion or
allempled modificalion carried oul by any organisalion olher than by SATRA or lhai approved agenls, or
use with ancilaty equipmant nol approved inwiiting by SATRA. or defaut in proper manienance of cleaning,

of
1he Ciienl authotises or carries ool any repair or replacemenl of any Goods without first oflording SATRA o
reasonable opportunity 1o replace o iepair lhem, or

Ine Clienl has breached any of the lenms of Ihe Conllacl unde whth lhe Goods were supplied; ot

e Goods have Leen manufeciured lo a desion wallr olher inft lio
provided by the Clienl and the defecl has arisen :u a leml ol thal des-gn, speaficalion o informalion;

Wnere Goods of parls o Goods are nol manulaciured by SATRA then SATRA shall be liabie for defects only
o the extent thal SATRA obiains redress from ihe manulacturer or supplier therao! piovided that

SATRA shall nol bo obigad lo take any step lo allempl Lo oblain such iedress excepl al Ihe requast and
expense of the Clienl and upan provision by the Client of a il indemnity as lo cosls for which SATRA may
thareby baceme lable,

nothing in this cordition 16.7 shall bave elfect upcn SATRA any ad
olher than thase rxferred lo in condilion 16.1.

| liabdily or

Except as provided in clause 161 SATRA shall have ne Habilty to the Chent ansing from any lailure of the
Goods ta comply 'with the wananty in clause 15.1

Terms and conditians - Seplember 2013

“Qube Medical Products Sdn. Bhd.
SATRA Reference: CHM0298827 /2023/SPT
Date: 7 August 2020

Signe d\ '\}

(Page 6 of 6)
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JOB REF NO. : 2020-05-18-019

DATE RECEIVED : MAY 18,2020
DATE REPORTED: JUNLE 03, 2020
PAGE: 1 of'4

Test Report No. : CRSSA/200639710-CA37974

Company : Qube Medical Products Sdn Bhd
No. 9, Jalan KPK 1/3, Kawasan Perindustrian Kundang,
48020 Kundang Selangor, Malaysia.

TEST REPORT
Sample Description < Powder Free Nitrile Examination Glove
Brand Name : Qube
Lot No. : 020262181
Production Date : 12.05.2020
Manufacturer : Qube Medical Products Sdn Bhd
Country of Origin : Malaysia
Quantity Tested : 200 picces
Test Conducted ; IFreedom from holes
Test Mcthod : EN455 Part 1:2000
Testing Period E 19 May 2020 - 03 June 2020

Based on submitted samples, the following results obtained :-

Acceptable Quality Limit (AQL): 1.5 Accepl : 7 Found : 0

Result : Within AQL
Remark: This report supersedes report no. CRSSA/200639295-CA37974

SIGNED FOR AND ON BEHALF OF
SGS (MALAYSIA) SDN BHD

CHEE TUCK CHOON

SECTION HEAD

IKM No. M/3983/6401/12/14
This document Is Issued by the Company subject to Its General Condltions of Service printed overleaf, nlmllab!e on request or ur.rslhle at hitiptwew g5 comienT erms-and-Condtions aspx and, for

electronic formal documents, subject to Tarms and Gondiflens for Electronic Documents al hitp vy m d i pr. Attentlon ks drawn to the fimitation of
liability, indemnification and jurisdiction issues defincd thercin. Any helder of Lhis document is a:hn“d Ih:i |nlnrrnaﬂon :nnl:nrnd hcnzun rcrlects lm Cump;my & Lndings at the time of its mtcrvention

anly and within the limits of CIlunl s instructions, if any. The Campany's sole lllpunslhmy Is to its Client and this doea nol le parties lo o ion from ising all thelr rights and
[ under the | This cannul bo di ul:np( ia Tull, withoul prior wrilten app  of the C Any horized 5 lulnoryw Talsification of the
conlent or of Ihis d Is | and offenders may be p d to the fulfest oxtent of tha law. Unless ollerwise slated the results shawal In this tast report rofar only lo the

sample(s) tested and such samplefs) are retained for 14 days only for perishable food samples, 30 days only lor non-peiishable load samples, and 30 days only lor lals, olls and feed samples.

Lot & Persran vubih Foras Schsyen 2240200 Shah Aeee Selarger Dol Ensan, Malayzin
1 +&I03 7627 008D [ «4 (03) TA27 0032 www 503 com

Kember ol the SGS Graup (SGS SA)
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Test Report No. : CRSSA/200639710-CA37974

Company : Qube Medical Products Sdn Bhd
No. 9, Jalan KPK 1/3, Kawasan Perindustrian Kundang,
48020 Kundang Selangor, Malaysia.

JOB REF NO. : 2020-05-18-019
DATE RECEIVED : MAY 18,2020
DATE REPORTED: JUNE 03,2020
PAGE: 2004

TEST REPORT
Sample Description : Powder Free Nitrile Examination Glove
Brand Name : Qube
Lot No. : 0202621B1
Production Date : 12.05.2020
Manufacturcr : Qube Medical Products Sdn Bhd
Country ol Origin g Malaysia
Quantity Tested < 13 pieces
Test Conducted : Dimensions
Test Method z EN 455 Part 2:2015
Testing Period ] 19 May 2020 - 03 June 2020

Based on submitted samples, the following results obtained :-

Size - - - - - - - - - - - - - | Median
Width 106 | 106 | 107 | 106 [ 107 [ 106 | 106 | 107 [ 106 | 105 106 | 107 | 107 | 106
Median: 110+10mm :

Length "

4 295 | 295 | 294 [296 | 298 | 296 [294 [ 293 | 295 [ 300 | 296 |295 |[296 |295

Median: > 240mm

Remark: This report supersedes report no. CRSSA/200639295-CA37974

SIGNED FOR AND ON BEHALF QF
SGS (MALAYSIA) SDN BHD

CHEE TUCK CHOON
SECTION HEAD
IKM No. M/3983/6401/12/14

This decument Is Issuzsd by the Company subject to Its General Conditions of Serviee printed ovedeal, avallable on rqqucsl or accesslble at hmm;mmmgmmpmm and, for
g pi. Altention is drawn to the limitation of

electronie format documants, subject to Terms and Condlilons for Electronic Documents at bl Jiww .Omye ¥ DI o
liability. and jwrisdiction issucs definod thercin. Any holder of 1his documont is adv:wfj lh:nl in Dﬂ'ﬂ'lllUﬂ ccmlasme huumn mﬂucu the Lampanyl Imdmns at the time cf its intervention
only and within 1he limits of I:Ilnnt 5 i Hany. Tha G y's sole responsibilily is to its Client and this d daes nof parties to a g ali their rights and
obligations under tho | lion d This d nmvol!n P excepl in (ull, withoul prior wiillen appi 1 of tha C Any ized alwration, forgery or falsification of the

conlant or app of this Is untawful and off bo p 1o the fullest oxtcot of the Jaw. Unless othenwiso stated (he results shovm In Whis test report rofer only To the
sample(s) tesled and such sample(s) are relained for 14 days only for pwi:habh lood samples, 30 days only lor non-perishable food samples, and 90 days only for fats, oils and feed samples.

Lex &, Possoarin Jubh Poras. Sckayen 22 40300 Stab Alzme Sedarger Damld Eresan. Malaysaa
| «G(03: TAZ7 D080 1 +5 (031 7427 DDA2 www.SQ8 corr

Memher al the SGS Geeup (SGS SAY



JOB REF NO. : 2020-05-18-019
DATE RECEIVED : MAY 18, 2020
DATE REPORTED: JUNE 03, 2020
PAGE: 3 of'4

Test Report No. : CRSSA/200639710-CA37974

Company : Qube Medical Products Sdn Bhd
No. 9, Jalan KPK 1/3, Kawasan Perindustrian Kundang,
48020 Kundang Sclangor, Malaysia.

Samplc Description
Brand Name

Lot No.
Production Date
Manufacturer
Country of Origin
Quantity ‘T'ested
Test Conducted
Test Method
Ageing

Testing Period

TEST REPORT

Powder Frec Nitrile Examination Glove
Qube

0202621B1

12.05.2020

Qube Medical Products Sdn Bhd
Malaysia

13 pieces pereach

Force at Break During Shell Life and Alter Challenge
EN 455 Part 2:2015

70 + 2 Deg C for 168 hrs

19 May 2020 - 03 June 2020

Force at Break, N

SIZE SAMPLE NO. BEFORE AGING AFTER AGING
- 1 9.4 9.3
2 9.3 10.8
3 89 9.6
4 9.0 10.4
5 B.8 9.9
6 9.5 10.9
7 83 9.7
8 8.6 9.5
9 10.3 10.6
10 10.2 10.6
1 94 10.5
12 9.0 10.7
13 10.4 1.1
Median 9.4 10.5
Requirement =60 26.0

Remark: This report supersedes report no. CRSSA/200639295-CA37974

SIGNED FOR AND ON BEHALF OF
SGS (MALAYSIA) SDN BHD

CHEE TUCK CHOON
SECTION HEAD
IKM No. M'3983/6401/12/14
This document Is Issucd by the Company subject to its General Conditions of Service prinied overleal, avallable on request or accessible at hilpiwww. 393 comenTenne-and-Conditlons aspx and, for

eicctronic formal documents, subject to Terms and Conditlons for Electronic Documents at bitpuiwww.sgs com'enTerms-and-ConditionsTerme-e-Document aspx. Attention is drawn to th limitation of
liability, indemnilication and jltisﬂ'ctm issues defined thorein. Any holder of this document i= advised that information contained hereon reflects the Company's Lindings at the ime cf its mtervention

cmly and within the limits of Clienl" l tructi if any. Tha Company's sole responsibili y is to its Chent and this doas nal parties to a ion fram exercising all thair rights and
under the 1 This di it cannot ba reprodt ncapl in full, vithout prios written app 1 of the C: Any i lon, forgery or ol the
contenl or app of this Is and 12 ihe fullest oxtent of e low. Unleas ofherwise stated the results shown In this test report refer only to tho

be p
sample]s) tested and such sample(s) are relained for 14 days only for perishable food samples, 30 days only lor non-perishable lood samplos, and 90 days only for lals, olls and feed samples.

Lot 4 Permamn Jubl Forak Seksyen 2240300 Shah Alon. Selaegor Dand Ensan, Malayeia
t «B|03° 7527 DOBD 1«6 (03] 7527 00R2 waw 538 com

Kember ol the SGS Group (8GS SA!



JOB REF NO. : 2020-05-18-019
DATE RECEIVED : MAY 18, 2020
DATE REPORTED: JUNE 03, 2020
PAGE: 4 0f4

Test Report No. : CRSSA/200639710-CA37974

Company : Qube Medical Products Sdn Bhd
No. 9, Jalan KPK 1/3, Kawasan Perindustrian Kundang,
48020 Kundang Selangor, Malaysia.

TEST REPORT
Sample Description : Powder Free Nitrile Examination Glove
Brand Name : Qube
Lot No. : 020262181
Production Date : 12.05.2020
Manufacturer : Qube Medical Products Sdn Bhd
Country of Origin : Malaysia
Quantity Tested : 3 pieces
Test Conducted : Powder Content
Test Method : [EN455 Part 3:2015
Testing Period : 19 May 2020— 03 June 2020

On testing the samples, the following resulls were obtained:-

SIZE Average Powder Mass per Glove
- 0.56 mg

Remark: This report supersedes report no. CRSSA/200639295-CA37974

SIGNED FOR AND ON BEHALF OF
SGS (MALAYSIA) SDN BHD

CHEE TUCK CHOON

SECTION HEAD

IKM No. M’3983/6401/12/14
This document Is ssued by the Company subject to its General Condliions of Service prinl:d overleal, avallable on n:quc:l ar acl:esslble at lllln mmmﬂmjmw and, for

electronic formal documents, subject to Terms and Conditions for Electronic Documents at 0N -Docs ispx. Altention Is drawn to the Umitation of
Mability, indemnification and jurisdiction issues dofinad thercin. Any holder of this documont Is advued llm mlorrnahnn :Dnt:llmd Imaon lnﬁndi lhu (.'omp.\ny 's findings at the time af its mtervention

nnly and within the limits of Client's insiructions, it any. Tha Company's sole msponnlhih!y is lo its Client and this does nol parties to a ion from exercising all thalr rights and
't under the transaclion This U canniol be i un:npli-lull withoul prior wiillen appruval of the C Any horizud slteration, forgery o falsification of the
contenl or of this Is untowful and may ba p d 10 the [ullest oxtent of tha law. Unlass otherwise slaled the results shown in this 1os1 roport refer only to tho

sample(s) tesled and such sample(s) are relained for 14 days only for perishable feod samples, 30 days only for non-petishabie lood samples, and 90 days only for fats, oils and feed samples.

Lot & Peratmiin Jubh Pen Seksyon 22 40300 Shals Alze Soliegen Damd Efson, Malaysin
L -A(031 7627 D060 [ -6 103) 7627 0082 waw.5g3 com

Member nl tha SGS Group (SGS SAY



SATRA Technalogy Centre Lid
S A I RA wyndham Way, Telford Way, Kettering,
= Northamptonshire, NN16 8SD United Kingdom
;1 Tel: +44 (0) 1536 410000
gl_: TECHNOLOGY

Fax +d4 (0) 1536 410626
email: info@satra.com
www.satra.com
Customer details: Qube Medical Products Sdn. Bhd. SATRA reference: CHM0298827/2023/EN
No. 9 & 10, Jalan KPK 1/3 /B
Kawasan Perindustrain Kundang
Kundang Jaya, Rawang Your reference:  NSPO-20/07/0053
Selangor Darul Ehsan

Malaysia Date of report: 11" August 2020

0248

Samples received: 215 July 2020

Date(s) work 27" to 29 July 2020
carried out:

TECHNICAL REPORT

Subject: EN 1SO 374-4:2019 determination of resistance to degradation by dangerous
chemicals on gloves described as Powder Free Nitrile Examination Gloves -
Blue. Lot number 0231611B1.

Conditions of Issue:

This report may be forwarded to other parties provided that it is not changed in any way. It must not be published, for
example by including it in advertisements, without the prior, written permission of SATRA.

Resuilts given in this report refer only to the samples submitted for analysis and tested by SATRA. Comments are for
guidance only.

Tests marked # fall outside the UKAS Accreditation Schedule for SATRA. All interpretations of results of such tests and
the comments based upon them are outside the scope of UKAS accreditation and are based on current SATRA
knowledge.

A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested. SATRA shall not be liable for any subsequent loss or damage
incurred by the client as a result of information supplied in the report.

The uncertainty of the results (UoM) in this report is based on a standard uncertainty multiplied by a coverage factor k=2,
which provides a coverage probability of approximately 85%.

Report signed hy: Emma Norris
Position: Technologist Team Leader
Department: Chemical & Analytical Technology

(Page 1 of 6) / ,q
< . ,_\.___/D‘T"‘F'Lq'

SATRA Technology Centre Lid (a subsidiary of SATRA). Regjistered in England No. 3856296 al the above a



SATRA TECHNICAL REPORT
=

WORK REQUESTED:

0248

Samples of gloves described as Powder Free Nitrile Examination Gloves - Blue. Lot number
0231611B1 were received on the 215 July 2020 for testing in accordance with EN ISO 374-
4:2019.

SAMPLE SUBMITTED:

Samples described as Powder Free Nitrile
Examination Gloves - Blue. Lot number 0231611B1

CONCLUSION:

When assessed in accordance with EN ISO 374-4:2019 the samples of gloves described as
Powder Free Nitrile Examination Gloves - Blue. Lot number 0231611B1 achieved the
following degradation results:

Chemical Mean degradation [ %
Methanol (CAS: 67-56-1) 67.8
40% Sodium hydroxide (CAS: 1310-73-2) 23.9
969 Sulphuric acid (CAS: 7664-93-9) 100.0
99% Acetic acid (CAS: 64-19-7) 95.4
37% Formaldehyde (CAS: 50-00-0) 33.9
30% Hydrogen peroxide (CAS: 7722-84-1) 34.6

TESTING REQUIRED:

« EN SO 374-4:2019. Protective gloves against dangerous chemicals and micro-organisms.
Part 4: Determination of resistance to degradation by chemicals.

"Qube Medical Products Sdn. Bhd.
SATRA Reference: CHM0298827/2023/EN/B
Date: 11% August 2020 (Page 2 of 6) AN,
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Sample description:

Powder Free Nitrile Examination Gloves — Blue

Lot number 0231611B1
Challenge chemical: Methanol (CAS: 67-56-1)
Test temperature / °C: (23+1)
; Glove 1 Glove 2 Glove 3
Degradation / %: 65.0 684 698
Mean degradation (DR) / %: 67.8
Standard deviation (opr) / %: 2.5
UoM [+ %: 14.2
Appearance of samples after testing: No change

Sample description:

Powder Free Nitrife Examination Gloves — Blue

Lot number 0231611B1
Challenge chemical: 40% Sodium hydroxide (CAS: 1310-73-2)
Test temperature / °C: (23+1)
DS RN %: Glove 1 Glove 2 Glove 3
30.2 30.3 11.3
Mean degradation (DR) / %: 23.9
Standard deviation (opr) | %: 11.0
UoM |+ %: 8.0
Appearance of samples after testing: No change

Sample description:

Powder Free Nitrile Examination Gloves — Blue

Lot number 0231611B1
Challenge chemical: 96% Sulphuric acid (CAS: 7664-93-9)
Test temperature | °C: (23+1)
. Glove 1 Glove 2 Glove 3
Degradation [ %: 100.0 100.0 100.0
Mean degradation {(DR) / %: 100.0
Standard deviation (opr) / %: N/A
UoM | * %: <5

Appearance of samples after testing:

Brittle, disintegrated and discoloured

“Qube Medical Products Sdn. Bhd.
SATRA Reference: CHM0298827/2023/EN/B
Date: 11" August 2020

Signed:

(Page 3 of 6}
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Sample description:

Powder Free Nitrile Examination Gloves — Blue
Lot number 0231611B1

Challenge chemical:

99% Acetic acid (CAS: 64-19-7)

Test temperature / °C: (23 +1)
. Glove 1 Glove 2 Glove 3
Degradation [ %: 94.9 96.7 94.5
Mean degradation (DR) [ %: 95.4
Standard deviation (opg) | %: 1.2
UoM [+ %: 91.1
Appearance of samples after testing: Swollen

Sample description:

Powder Free Nitrile Examination Gloves — Blue

Lot number 023161181
Challenge chemical: 37% Formaldehyde (CAS: 50-00-0)
Test temperature / °C: (23 1)
Banrariation ] %: Glove 1 Glove 2 Glove 3
35.1 40.0 26.5
Mean degradation (DR) | %: 33.9
Standard deviation {opg) / %: 6.9
UoM | % %: 8.6
Appearance of samples after testing: No change

Sample description:

Powder Free Nitrile Examination Gloves — Blue
Lot number 0231611B1

Challenge chemical:

30% Hydrogen peroxide (CAS: 7722-84-1)

Test temperature / °C: (23 1)
Glove 1 Glove 2 Glove 3
D i %:
egradation | % 25 4 443 341
Mean degradation (DR) / %: 34.6
Standard deviation (opr) | %: 9.5
UoM [+ %: 8.7
Appearance of samples after testing: No change
'Qube Medical Products Sdn. Bhd. ~ Signed:

SATRA Reference: CHMO0298827/2023/EN/B
Date: 11" August 2020

(Page 4 of 6)
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TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

GENERAL

weotk done, Seiwites underaken or the sale of Gooils are subject 1o the tems wid conditions dalaicd below
Lali d o anplicd by

and {mibject o slarse §2) all other and rey ¥
statuts refating iheret are beeeby exchded

SATRA Technology Centre Limited, its subsidiaries anil assacialed companies (hereinalier refenned lo as
*SATRA") may pedorm Services for or supply Geods lo parsens or enlilies (public, privale or governmental)
Issuing instuctions (hereinaller lermed the “Client”). Each alsa knawn indwidually as a Party. or joinlly a3
Partes

These terms and conditions wil apply to the Contract between SATRA il i Chent 1o the exciision of any
other teins wisch Chent inay seck o mpose of witeh may Be mghed by rade custom pradice of
cowras of dealing

Unfess otherwsa agfeed &y widing 1o party othir tan the Clent s entted ta provide mstactans of
Information retatmg t the Goods or Senvices requred of t the delwery of goods, resulls, repnas o
certifeales.

All refarenzes in tiese teims and cond tions lo:

the “Conbact s the canliact between SATRA and the Clanl for the supply of Geods or Services which 15
made subpect o these ters and conditions. and

*Services aielhe woik of services lo be suppled or perdonmed uader the Contract (nclxling wherm elevant
the supply of saftware, companenis and consumables), and

‘Goods” a'e lhe equipmenl, censumables or olner physical ilems seld under the Contracl (inchiding
documents, drawings or other information feqaited Ja order o operate Ihe cqupment),

AW drawings, matter, ihcations and a 1 {including brochures aid catalagues)
are Issucd or published with the sole purposs of gvicg anindication of th Godws o services being deserited
andl thall rot lonn part of the Contract.

Whee SATRA and the Cliont agree that the sale ol Gonds shali be govemed Ly fncotenns 2010 (o1 sy
subsequeat revision thereto) 1han the sale shal be govemaed by tha relevant incolerms made of lransport
wivch is agrecd by SATRA v the Client

FEES AND PAYMENT

ces o supply e Goods on tha basis of eredd then payment
r56 clheraise specifiod and imay require part payment prior
1o tetvery of the Services o Gootls, I the event of Ihe Chent fadug to ake payment as agrecd SATRA
wilt b et o withhokd debvery of the Goods or Seivices or cancel the Contract. SATRA resenves he
right 10 charge infetest on any overtdue paymaents ata iz of L5% per month accing ena daly basis om
the date tha invbice is due unti the date payment s recalved

Whiere SATRA has agreed to petform the Se
12rms are net 21 days from date of invoice, unk

Wiere the provision of Services of the sale ol Goos 15 ubject 1o a praloma wvoice thien SATRA shal pot
e cbliged 13 stan working on the provision of the Goods or Services untl after paymen in full hias been
made as cdeared funds 10 SATRA.

SATRA reserves the right Lo charga for any and all pxper ses incurred as a result of perlonming the Services
requted by the Chent. Athough SATRA vad lry and provice an estimate of such expenses these imay change
as aresul ol circumslances cul of SATRA's conlrol

Unless othenwse agreed in writing, the price lor the Geods or Serviees shiall be the price setin Ihe vrdee
acknowledgamen!. SATRA shall not be bound by any price guoted which is nol in wiling. Prices lor ihe sale
aof Goads include packing cases and malenals but nol catriage of instaatian which will be quoted separalely
and as agread with the Client.

Quotitions are valdl from the dale of Issue for a perod of 90 days unless olliervise specificd of agreed i
writing

Shoudd the Cleat become insolvent, bankiupl, subject to an administtalion order, cnter into bquidation of
receimiship, or make aangements with creditors SATRA ieserves e right to cancel the Contract and
tenminate the supply of tie Goods of Sewvices. Where ihe Contract with SATRA is terminated oll ostantkng
manes tue lom the Clent to SATRA shall be invncdiatzly payabile, and any inaterials supplicd by SATRA
to the Cient retumed Temmination of the Conlract shal be withoul prejudice lo any of SATRA's azcrued
nghts

Al invoices issved by SATRA are payable in full The Client is res) for payment of dhngy and
any other taxes and all inpod duties. Payments made @ SATRA stll not be reduced by such amonts

The Client shall nat bo entittsd 1o withiho!d of deler payment due to SATRA as a resull of any dispute or
cotmter chaim i it may alicge against SATRA,

SATRA reseves the right te bring adion against the Clent m order (o colfect unpaid fees, nchiding cowt
action Al leps nssooated with such actions shal be paid lor by tha Clent mchiding legal lees and retated
Ccosts.

wiiese unforeseen cosls arise as # resull ol provision of die Goods of canying out e Services SATRA shall
mtoim the Clent immediately but reserves the right 1o charge additional costs to cover sakd costs and
CEpenses

INTELLECTUAL PROPERTY RIGHTS

All i d progeity rights aPavy prior tc eoty mto 1ha Contract shiail remain with tha: Party.
Nothing i1 this Conlract shatl alow fransfer ol any intelieztual propeny nghls from one Pary 10 the olher

{11 the event of cettifcation services the vse of cerdcaton marks by the Client may be subject (o national
and L Yewes and tegutati e itihity for the use ol these cendication inarks kes sololy
with the Chenl

All inteliestunl property nglhis i reports, dirwngs, grophs, charts, photographs o any other material (in
wiatover medin) produced by SATRA putsuant to this Contract shall belony to SATRA. The Chent shal
Tyve the right ta use salid malernal in accordance with the tenms ol 1his Contract

The Chient agrees and acknowedqes a1 SATRA rotans any and all propricty tights in conceqts, ideas and
inventions (hat may arse during Ihe preparation or provision of any repot (mcldiog any defverables
provaded by SATRA W the Cliem) and the provision of e Services (o the Chent.

All inteFectial propeity rights m mry soltware Suppied (o the Client shal belong 1o SATRA or SATRA's
liteisurs With respect to the sale of SATRA Tinekne, SATRASUMM aidd SATRA Vislonstitch. provided that
the Client is o member of SATRA and has pakd its anoual Sinarcare fee theiy ihe Client will be ontiled to
wse the sobavare for its own itemal use and wil be entitled la receive minor software upgrades and lixes.
SATRA méy however terminale the supply ol software upgrates and fixes for oider versions of soltware
which il na longer considers viable to suppart  The Cleal's nights lo use the soltware and receive solftware
upgrades and loces will teeminale it the Chieat has not pakl its annual Smancase fee. Major upgrades are il
Wil witlin the entitlorent o upgrides but may be cliercd by SATRA rom time o lime for an ad:fitonal

fee.

SATRA siml observe al statulory provisions will regard 1o data protecton mcluging bin nut fnited fo the
provisions of lke: Data Protection Act 2018 andd the EU General Daia Protection Reqgulaton (SDPR)
Regulation (EU) 2006/679. To the extent that SATRA processes of (2ls ACCess (0 personal Jata
connection with te Services or ollienvise i connccion with this Coutract, 1t shall lake all reasonable
technical and tional 1o emsue e security ol sucl daia (and guard against uiihonsed
__or wslavdul processing, secidentil lozs. destiuction or danage to such dats) _

Qube Medical Products Sdn. Bhd.
SATRA Reference: CHMO0298827/2023/EN/B
Date: 11" August 2020
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SUSPENSION OR TERMINATION OF SERVICES

Canceflabon by the Client of orders for Gonds or Services wil only be acceptable by prior agreenent with
SATRA and a charge will usvally be made.

SATRA shall not ba linhle for any de'ay of laiture in providing the Goods or Savicas tae 1o cicumstances
heyand its reasonahie control {inclucng any failuie by the Client 10 comply with its. ebligations) 1 any such
citcumslances arise wiich prevent SATRA Trom delivering the Goods or completing the Services, hen
SATRA will b enttied 1o cancel of reschetule the de! i gscrohion B i
ovent of canceiation SATRA vall e entitied 1 fetn all | 1y 1he Chent for Goous oF Senvees already
suppliod but wil rehund 10 the Clent any 'ees pad by Chent for Goods of Services which have nat yo!
haen supplicd  The Chent wil not be kabie for any non refimdabile expenses aready incurted ty SATRA n
relation 15 Geods or Services nol yut supghed 1 s e cancelianon s due tn e Chants fadure o comply
with its obigations vider the Contract

LIABILITY AND INDEMHNIFICATION

Reports are ssued on the basis of iformation, documents and er samiples sutiviiud lo SATRA by the Client

or on behall of he Client and ace provided solely lor the benefitof the Client who Is respansible for acting as

it sees fit on the basis ol such repoits and hndings  Sulyect to clause 5.2, neher SATRA nor any of it

employees, agents or subcorlractors shatl be liable 1o tie Client or any third paty for any actions Laken of

nal taken an the basis of such lindings and reports. nor lar any ncorrect resuls arising as a resutt ofunclear
inzomplets, mi ing or false lnformation provided lo SATRA.

Nothing in these teims and conthitions shall kmit or exclude SATRA's Fabllity for:

death of personal njury caused by s neghigence or the negligenee of its prployees 07 agoits,
frauxl or fravdulent IRereprosentation,

breach of the fenrs smphed by Secton 12 of the Sale of Goous Act 1979,

detective products under the Consumer Protection Act 1987, o

any other hatsity which cannot be ko or excluded by appleable law

Subiect to clause 5 2 SATRA shall nof be lable to e Chint whether i ¢ et (Including neghgen
breach of staturory thty of oiherwse ansing under ar i con i act tor loss of profits,
contacts, amtciiaied Savngs, 10ss or tamagn (o goodwel or any indirecl of conseauental kass

Subject 1o clause §2 SATRA's total aggregate kahity 1o the Cliznl, whether i contract tort (reluding
neghgence), breach of statutory duty or othermsi arsieg onder 0 in conaection witli the Cantract shal e
e b0 the total amount ol fees for the Services of i poce of the Goods {extfuding aoy value addet L
e other sales tax o CRpenses) payanic ty the Client o SATRA under tlie Contiact of £100.000 whcheve
s the lower bgure:

MISCELLANEOUS

Il any one or mare provisions of these eanddians are found Lo be iegal or unenforceable i any respect. the
validity, legalty ard ent lity of the g provi shall not in any way te allected of impaired
thereby.

During the course of providing (he Geods or Services and lor a pericd ol one year therealier the Client shall
nol dueclly or mdrecliy enl'ce, encourage or make any offer lo SATRA's employees o kave (her
eimployment with SATRA

The use of SATRAs corparate name of regstered marks lor advertismg porposes 1s nat permitied withou:
SATRA's prior wrillen authorisation,

All reports and documentation which are supplicd to the Chont inder the Contract feman the propeny ol
SATRA until paid in full Under no circumstances will a Glenl's purchase order override SATRA's relenlon
ol itk in accardance with Ihis clause.

Thie Client acknawledges 1hat m entening ko this Contriact it has net relied on any representation, warranty,
coflatcral contract of other assvrance (except thase set cut or referred to in these tenns and corditions)
mate by or en hehall of SATRA of any ather panty belore entaring into the Contract. The Clent waives ol
rghts and remedies that, but for tis cluse, might otiensse be avadable 1o it in respect ol any such
tepresentalion, warranty, collatoral contract or other assurance.

Al pravisions of the Contract that limt of exclude e Lalifity of SATRA ane intended alsa o be for the beneft
of SATRA's holtieg company (calicd SATRA, ant being i company kmited by guavantee and ncorjoraled
in England and Wafes with company munber 00153475), antd shal accordagly be enlorceable by such
holding comyany as well as or instead ol by SATRA. and on the bisis thal any it on e Eability of SATRA
shall ppply 1o i and w such holding company in the agyregate

CONFIDENTIALITY

Unless specitizally excluded in (he terns ol an indvdual contract between SATRA and the Clent. the
totowing shall apply 10 oll defiverables inchuding, reports, advice, dravangs, pl wiographs, specilications, datn
ur oiher fom's ol neda.

Delvainbies refored ta in clause 7.1 shall ot be dsclosed 1o thrd panios of psed in Lgation withow ihe
conseil of SATRA.

Wihore SATRA has yven consenl to thsclosure of any service deliveralyes ielenicd to in diuse 7.1, the
Chent shall draw the atiertion of the thisd party 1o these teans of business and e bass on which SATRA
undertakes testing, reporting ant atlviskxy. The Chont shiall mdemnily SATRA lor any lailure to da so

The service delverables referred to n clause 7.1 afe subaided fo the Chent as confidential docunicnts
Lo 5 fopd :

Conlidentiably shall contnue to apply alier T alme but shatl cease o apply
or knowletlge which las come into the public doman thiough no breach of tis Cantract by the Client

The Chent shall pot disassemble, remove pats or carry oul avy fonn of analysis on geotls of matenals sokd
by SATRA lor the putposes of reverse engineering of obianig mlanmation on the construction, content cr
compastion of the tem without the consent of SATRA

AMENDMENT

No amentinent o this Contract shall be eflective iess it & in wriling, expressly stated 10 amend this
Conwracd and signad by an authonscd signatory ul both Palies.

DISPUTE RESOLUTION

1l there should be a dspute beiween the parties 1o this Agreement they undetiake 10 acl with gooddl al
10 use all reasonalde endeavowes (o fesolve that dispule.

Falwe 1o resoive any dspule by tiscussions between the paties shall, in the first inslance, be referred t a
medinlor for resulition The panties shall attempt Lo agree upon the appoitlinent ol a eediator, upon receis,
by eillier of hem_ of a writtens notice ta concur in such appoiminent. Shoult the partes lail o agree withn
21 days, cither party, upon giving willen notice, may apply (0 the President or the Viee Presdent, for th
timo belng, of the Chartared Institite of Arbitrators, lof the appomtiicnl of a mehatnr.

Stould the medacion fad, mnwhole o in parl, cither party may, ipen giving witton netce, and within we

eight tays thercol, apply 1o the Presalent or the Vica Presiden, lor the tine being, 6! the Chartered Inst

of Arbatrators, for ihe appomtiment of a single arbitrator, for final reschution. The arbiitator shall have no

conmechion wih the mesatar of the medation procecdngs, niess both palies bave conscited in writig
il intion shaall be g 1 by both the Arbitration Act 1996 and ihe Conlrotier] Cast Rules ol the

" Signed:

(Page 5 of 6)
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TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

Chanere Institute of Arbibators (2000 Edition), or any amoenchnents thereof, which Rutes are decinzd ta b
mcomatated by reference into this clause. The seat of the arhitration shall be England and Wales

The lvwvs of Englacs shall govern the interpretation of tés Continct. Subject to clauses 8.1, 9.2 and 9.3 any
dispiite wising out of o in connection with the Contract shall be subject ta the exclusive jurisdiction of the
cowrls of England. However, the Party oblaining a judgament in such courts shall be entitted to enforce it in
any cowt it chouses.

PROVIS!ION OF SERVICES

asonable cate and skil and m acootance with the Chants specibc
A a5 part of the Contract (oview process

SATRA shal provile Senices uses
nsructons and as confmed by SA

ces are made w good fath amd date tom et of 0 wnltee order
payment ol a prot o, full ifannato and sampies b enaie SATRA ta proceed. Whie
SATRA will make cvery effort 1o it them, such estaales w medt to untoreseen events and i not
achizved. cornat gan nse 1o any chanm Tine will not be of the essence i relabon Lo the perfonmance of the
Senvices

Estmates lor coin

Results givan in last repaets o cormbcales refer anly 1o samples subintted for analysis 10 SATRA A
satislaciony (oS report i no way mphes that 1he prodoct tested s approved by SATRA ancd 1o warrsnty IS
given st e perdatmance of the product tested

SATRA may delegate all or pant ol the Scrvices 1o a subcontractor and the Client authorises SATRA 1o
disciase all mtanmwalion required (o underlaka the Services,

Where lia Client requests SATRA 1o witness Lesting of nther serviees baing ndenaken by a i party the
Clitnt ayrees that SATRAS soie responsibity is to be present al the tme of the work and 1o forward the
results of confinn that the senvice has been undartaken Tie Chent agrees that unless othensse agroed
SATRA is nat respansible fof the conition or calbration of any ciupmeant uniess provided by SATRA

ol for 6 weeks trom the date of the fnal
cease 10 have py responsibiity for such

Unhsss cthenwise agreed in advance, test samples wil be ie
report azer wdiich tne they vl be disposed of and SATRA
samples

Wihere U nature of tho samples or the Services padortaken rosults in peciatst dsposad then SATRA
reserves th right W pass the cost of such dsposal aio the Clent Storage lor longer pencds may by
passible only it agreed in advance and inay mour a storage chvgn pay abile by the Chent

VWhere practical and agreed in advance, samples may bereluncd ol the Chent'sexpense Howevear. samples
arein masts partiafly or fully yod as part of the work el SATRA cannol (uassaint
that samples wil be returned in an “as new” condlion

winre SATRA receives docunents mlk‘:l»nu engagzments In—rnmu the Cllent and thwd pacties or
datumends belonging 1o third paries, such de s sall ie as being for ly amtl
shall not relzase the Clicnt Irom any or ol obkgalions 1o SATRA.

SATRA rescives the right to make changes to the Services, provided thit such changes do not materially
alfect the nature of quakty of the pravision of these Senvces or where they are necessary in order 1o enswre
that any applicable laws er salely lequitcinents are complied wih

The Client ack that SATRA by iding the Services, neither takes the place ol e Chanl or any
third party ar releases them from any of their obligations.

CLIENT RESPONSIBILITIES RELATING TO THE PROVISION OF SERVICES

The Client shall provide sufficienl samples. il as required 1o enable
SATRA Io caty oul the Services in accordance with (e meihods, standards or olher specilictions as
agreed

Wizre apphcable the Cient shall allow access by mambers of SATRA stall to such premises whzie the
Senvicos are to be perfurmed and provide any speciabist equipmont and personiel

The Client shall mfonn SATRA in advance al any known hazards, dangers or other safcty maliers 1elating lo
saimp!as sulimitied 10 SATRA or o4 site visits inade by SATRA.

Wit the Chont Talls o comprly with any of its respensiilities SATRA reserves the fight (o suspend any
Sumces unlil such tme as the Chent has complied ard may require the Chent Lo reimburse SATRA the
amanl ol any additonal costs aiising bom (he suspensian

DEUVERY AND NON-DELIVERY OF GOODS

Deivery dates for the supply of the Goods are only and nol g d. Tane of delivery is not
of the: essence of the Contract and SATRA shatl not be Eable for nny dclay in delivery ol Goods.

Sheultl capedived delivery b requested and agreel, SATRA shia'l be entitied lo ke addtional diiwges 1o
caver avedime of sty ofher addtional costs

Delvery of the Goods shal take place at such localion as SATRA arud the Client agrea. 1l the Clien: agrees
to colizcl the Goods from SATRA's premises, hen delivery will lake place 8l lhose premises in which case
the consgnmant of Goods as recarded by SATRA vpaa dispatch shall be evidence of The Goods eeeived
by the Clent unless he Chient can provide conchisive evidence 1o the contrary

SATRA shall not be bablz for the nosi-delvery of Goods (even if causer by SATRA) unless e Cliend provides
writton motice of nen-delivery in actordance with clause 13.2. Liability for non<telvery of Goods shal in any
event be linied to reptacing the Gootds within a reasomalzie time Irame of the issue of a credd noie to the
value of the Goods not defvercd

Shou'd delvery of the Goads be suspended or delayec by the Chan lor any reason SATRA reserves the
right 1o charge for storage and lor nll expenses Incurred, incliding loss of of vastage of resoirces that cannot
otheruse be used. If the delay extends beyord 30 days SATRA shail be enlitled to immediate payment for
any Gnods thal are ready for delvery, and any ather additional costs

I for sy ieason thie Chent fads to accep dekvery of ang of the Goodds whon they are reatly for defvery, of
SATRA is inable to debver the Goods on e because the Chent las not pravded appropriade insthictions,
daannerts, icenses or authotsations then risk in the Gonds shall pass ta the Client, the Goods and/or
Sorvices shall be deemed 1o hive been delivered, and SATRA imay stoe the Goods until dalivery.
whereupen the Client shall e kable for all related costs and expenses (nclodag, without lanitation, storage
and instrance),

RISKITITLE OF GOODS

Subyect lo dause 12.6 the risk in the Goods vill transfer 0 he Client on delvesy of he Gouds unless SATRA
s te Chicnt have agreed thatile sale of tie Goods vall be yovernud by Incotenns 2010 (or any subsequent
revision thateta) in whieh case nisk wil transier 1o the Client In accordance with thir Incolzims mode of
transpet wlech is ageed by SATRA and the Chent.

The Company shall not sccept responsibidity for loss or domage in transil wiless
i thee case of sades where delvery ol Goots is made in the United Kiogdom SATRA s natiict by the Chent

withinn 10 days of the invoice date of nar-anval of Googs mal vathin 23 days of the invoice dale of receipt of
Goots tamaged in transi, or

SATRA Reference: CHM0298827/2023/EN/B
Date; 11" August 2020
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In all other cases lu: Clicol notifies SATRA on the: uon-arval or damage i iransity thio a rcasaoahile period
of time as detearined by SATRA

Titk: to the Gonds shall not pass Lo the Chent ot the carker of when: -

SATRA receives sayment in full (in cash or cleared funds) for tha Gouds and any other Gaods that SATRA
has supplied 1 tha Client in which case tile 1o the Goods shal pass al the lime ol payient of alt such sums;
and

the Clent resells the Goods i accerdance wih caase 13
Immediately efors the e at wiich the resale by the Clent o

mich case We shat? pass to the Clert

Uniil avmiership of Goods has passed lo e Chent, the Chent shall

hold the Goods as SATRA'S batee,

store the Goois (af no cost 1o SATRA) separat
party in such B way Ihal tney remain readly de
have boen sokd te a 3rd party)
nal destroy, dotace br shiscure any hentfyng nuk ar packaging on o relating 1o e Goots, and

wintain thee Goas i1 satisfactory o w1 el ke them nsinst on SATRA'S belsalf for their kl prics
Against all rsks 1o he reasonablo satsfacion of SATRA Tha btan an endorsement of SATRA'S
Inierest in the gocds on ds msurance pobcy On request e Cheot shad aliay SATRA 19 inspect such Goods
and shall produce the policy of msuanca.

e all other goods bolongng b the Chent or any thid
able as SATRA's property (ncluding where the Goods

The Client may resell the Gowils before ovnership has passed o it salely on condition thal sale shall b
pflected in the ordinary course of the Chent's business ol il markel value,

I iefere fitle to the Goods passes 1 the Chent, the Client iecomes subject to any of the events retorred 19
In clase 2 6 then without bnding) any other nght of remedy SATRA may have

he Clent's fight Lo resall 1he Goods o use them inhe addrury course of 45 business crases mmadiately
and
SATRA may ol a0y tane requas (he Chant to debver up all Goods o 1S passession that have pot hoen tesol |

o wrevocably incomporated o ancther product, and
il the Chent fats o do 50 promptly SATRA may exercise s rohts under clause 137

The Clent grants SATRA ENCE Al Aty LING 10 Rl any (NeIses
whete the Goads e of

has temmaater], 1o recover th

A emplayees #n tevic able )

bie stored n order tu msprect than, of, where the Clent s rght to possession
"

On termination of the Contract. howsomvar caused, SATRA'S (1t not the Chent's) rghts contivoed i tes
cluse 13 shall reman n effoct

PATENTS

SATRA gives no indemnily against any elaim of nlengement of Letlers Patent, Regisiered Oesign, Trao
Mark or Copyright by tha use of or sale ol any aiticle of inatarial supplied to the Chient. I its use s inpossbiz
without infringement of Letters Patent, Registercd Design, Trate Mark or Copyright published at the date ol
e contracl, SATRA vall refund fo the Client the purchase prze of the said articke or waterial provided thet
il s returned 10 SATRA free of charge, The Cliont warrants that aiy design of instruction lurnished or gived
by the Clignt shad not be such as will caise SATRA (o intringe any Let'ers Patent, Reqistered Design, Tiad2
Mark ur Copryiight. it the execution of the Clien's order

WARRANTY OF GOODS

SATRA warrants tha on tiebvery and far & penod of 12 months from the date of delivery e vathin the shell
life of the Goods [whichievor is the shoier period) he Goods shall be free from defects in design, material
and workmanship

DEFECTIVE GOODS
Subject 1o clauses 16 Gand 16.7 If

1he Chent gives nolice in witing 1o SATRA in accordance with clause 163 and dumng the penod relened 10
in clause 15.1 that the Guods do ot comp!y with Ihe wrarranty in that clause; and

SATRA is given a wg such Goads, and

the Ctenl (if asked 1o do 50 by SMRAJml.ums such Gnnd: lo SATRA's place of business then SATRA wil,
al s eption, repair of 1eplace e deledive Goords or refund Iie price of he defectvi Goods i full SATRA
reserves the right 1a repair Ihe Goods al the Clienl's premises

The Chent inust mspect 1 Goods upon delivery. Fallure lo doso may result in fuaher charges being appted
inhe event of a @ium

It Goods are fowd 1o be laulty, defective or damaged the Chenl must ilorm SATRA in widing as soon a3
reasoinably possible and inany event wihin 10 working days of the fouk, damage of defect being discovered.

Williout prejudice fo clause 16.1 if no natice of iejection has been (eceivet by SATRA vihin 3 montas of
delvery, the Clieet shall be deemicd 1o have accepted the Goods

SATRA will pay the reasenable costs of cariage, packaging and insurance lor any deleciive Goods which
are returned by the Chent provided that SATRA is kable under douse 16.1 1o repar of replace the delectve
Goadls 1l SATRA detanmines that the Goods are nol defectva or it SATRA Is not hab'e 1o repair of teplace
the Goods thre (o the circumstances under chwses 16.6 or 18.7 then the Client wall be responsible for thie
paymenl ol such costs

SATRA shall not ha e miny liabiity 1o repaic or at its option replace of pay for tha tepast of replacement
of any Goods whizh ate found to be defective if

e defect is caused or substantially coused by wear and lear, ovetoadeng, misuse, neglect, modification ar
atlempred metdication camed oot by any erganisation ather than by SATRA or Leir appeoved agents, or
use with ancillary 2quipment nal approved mwnting by SATRA, or delaull in proper miaimenance or cleaning;
or

the Chient authorises or Carmes oo atty :Epalr or replacement of any Gowds without fest aflaiding SATRA 4
Ieasonabile oppasunity 1o replace of repall them, on

the Clent has ienchied any of the teims of Uie Contiact under which the Goods were suppliced, o

the Goods have een manulactured to a design or Shcation of in vath ather inforati
pravided by the Client tvud the delect has ansen as a resyll of that desgo, spectfication of sformation;

‘Wiiere Goods or parts of Goods are not mamatactured by SATRA then SATHA shali iz kable for defects only
1o the extent that SATRA otrains redress from the manulacturer or supglier thereal prosided that

SATRA shiall nol Lie obliged 1o luke wiy SEp 1o altempl o oblam such redress except ol e request ad
expense of the Clent and upun provision by the Chent of a el indemady as 1o costs for which SATRA may
Iherehy becoine lable;
nothing in this comdition 16.7 shat! have ¢ffect as Lo impose pon SATRA any atditional iabiity o obhigatious
uiher than thase wlferred Lo in cundition 16.1

Except i provided in clause 16.1 SATRA shiall have no fabid ly 1o the Cimat prising lrom any failure of the
Goutls 1 comply with the wamnanty m clause 15.1

Tenns and condiions - Seplembier 2019




Qube Medical Products sdu. Bid. s273m1

SUBJECT: REAL TIME SHELF LIFE STUDY REPORT - POWDER FREE NITRILE
EXAMINATION GLOVES

Date: 5th of April, 2019.

Objective : To perform Real Time Shelf Life Study according to EN 455-Part 4: Requirements
and Testing for Shelf Life Determination Standard to determine the shelf life of the
Powder Free Nitrile Examination Gloves.

Method : Packed Powder Free Nitrile Examination Gloves were conditioned at 25° + 2° C for

the intended shelf life period and samples are then tested at pre-determined intervals
for Force at Break Before Accelerated Aging according to EN 455-Part 2:
Requirements & Testing for Physical Properties Standard and for Watertightness
according to EN 455-Part 1: Requirements & Testing for Freedom From Holes.

Samples were taken from the following batches:

Lot Batch No. Gloves Size | Lot Size Date of Test

Lot A 412411581 S 12,000 pes 1st of April, 2014 — Ist of April, 2019
Lot B 4124113A2 M 12,000 pes 1st of April, 2014 — Ist of April, 2019
Lot C 412411282 L 12,000 pes Ist of April, 2014 - Ist of April, 2019

The sample were stored under ambient conditions of (25° 4 2°C) and relative humidity of (50 + 5%)
for a specified period (5 years). Every 6 months, I3 pieces were removed from the lot sample and
tested as per requirements of EN 455-Part 2: Requirements & Testing for Physical Properties
Standard. Also, another 32 pieces were removed from the lot sample and tested as per requirements of
EN 455-Part |: Requirements & Testing for Freedom From Holes Standard. After § years, the results
obtained are as following;:

Results:
Part A: Force at Break Before Accelerated Aging
Specification: Force at Break = 6.0 N (Median)

Sample Size: 13 pieces

oucorsmping | MegmFat | v Sunn
I1st of April, 2014 (Initial) 7.26 0.101
Ist of October, 2014 7.65 0.102
Ist of April, 2015 7.73 0.097

Factory: No 9 & 10, Jalan KPK 1/3. Kawasaan Perindustrian Kundang. Kundang Jaya. 48200 Rawang. Sclangor, Malaysia.
Tel.: +603 6034 5857 Fax.: +603 6034 3859 ¢-Mail: richardicof@qube.com.my

Websile: www.qubemedic.com




Qube Medical Products sun. Bhd. w7397

Ist of October, 2015 8.12 0.097
Ist of April, 2016 8.16 0.102
Ist of October, 2016 7.93 0.101
I1st of April, 2017 7.49 0.098
Ist of October, 2017 7.33 0.102
1st of April, 2018 7.18 0.102
Ist of October, 2018 7.03 0.104
Ist of April, 2019 6.84 0.101

Observation / Comment: The force at break for each interval increased in a small fraction over the
first two years of storage period and started to decline slowly from the second year till end of the
storage period of 5 years. The result shows that the powder free nitrile examination gloves complies to
the requirement of EN 455—Part 2: Requirements & Testing for Physical Properties Standard over the

3 years study period.

Part B: Watertightness

Maximum Permitted Defective: AQL 1.5 ; GI (Accept: 1 piece, Reject: 2 pieces)

Sample Size: 32 pieces

Date Of Sampling Defect Feund (picces)
Ist of April, 2014 (Initial) 0
Ist of October, 2014 0
1st of April, 2015 0

Factory: No 9 & 10. Jalan KPK 1/3, Kawasaan Perindustrian Kundang. Kundang Jaya. 48200 Rawang. Sclangor, Malaysia.
Tel.: +603 6034 5857 Fax.: +603 6034 5859 c-Mail: richardico@dqube.com.my  Website: wiwww.qubemedic.com



Qube Medical Products sdn. Bhd. s273m1

Ist of October, 2015 0
Ist of April, 2016 [
Ist of October, 2016 0
Ist of April, 2017 0
Ist of October, 2017 0
Ist of April, 2018 I
1st of October, 2018 0
Ist of April, 2019 0

Observation / Comment: The samples tesied meet the requirement of EN 455—Part 1 Requirements
& Testing for Freedom From Holes Standard over the 5 years study period.

Discussion & Conclusion:

EN 455-Part 4: Requirements and Testing for Shelf Life Determination Standard is an harmonised
standard for the requirement and testing for shelf life determination of medical gloves for single use.
The standard requires manufacturer to test the properties of the glove that can alter during natural
aging (shelf life of the product). The properties that require testing shall include, but are not limited to;
Force at Break (EN 455-Part 2) and Freedom from Holes (EN 455-Part 1).

The result above showed that our Powder Free Nitrile Examination Gloves are complied to the
requirement of EN 455-Part 2: & EN 455-Part | over the 5 years study period, thus the gloves are
claimed to have a shelf life of 5 years based on the Real Time Shelf Life Study test results above
which conform to EN 455 — Part 4 standard.

Reported By: Verified By:

™ Db
Nurfitriyah ~ Davendran
QA Executive QA Manager

Factory: No 9 & 10, Jalan KPK 1/3, Kawasaan Perindustrian Kundang. Kundang Jaya. 48200 Rawang. Selangor, Malaysia.
Tel.: +603 6034 3857 Fax.: +603 6034 5859 c-Mail: richardico@qube.comamy  Websile: wwiw.qubemedic.com



SATRA Technology Centre Lt
Wyndham Way, Telford Way, Kettering,
Northamptonshire, NN16 8SD United Kingdom
Tel: +44 (0) 1536 410000
Fax +44 (0) 1536 410626
email: info@satra.com
www.satra.com

SATRA
([T ccoroer

Customer details: Qube Medical Products Sdn. Bhd. SATRA reference: CHM0298827/2023/EN
No. 9 & 10, Jalan KPK 1/3 /C

Kawasan Perindustrain Kundang _
Kundang Jaya, Rawang Your reference:  NSPO-20/07/0053

Selangor Darul Ehsan
Malaysia Date of report: 11" August 2020

Samples received: 215 July 2020

Date(s) work 4t to 7" August 2020
carried out:

TECHNICAL REPORT

Subject: Testing in accordance with ISO 16604:2004 to meet the requirements of EN ISO
374-5:2016 for resistance to penetration by blood-borne pathogens on gloves
described as Powder Free Nitrile Examination Gloves - Blue. Lot number
0231611B1.

Conditions of Issue:

This repornt may be forwarded to other parties provided that it is not changed in any way. It must not be published, for
example by including it in advertisements, without the prior, wrilten permission of SATRA.

Resulls given in this repart refer only to the samples submitted for analysis and tested by SATRA. Comments are for
guidance only.

A satisfactory test report in no way implies that the product tested is approved by SATRA and no warranty is
given as to the performance of the product tested. SATRA shall not be liable for any subsequent loss or damage
incurred by the client as a result of information supplied in the report.

Please note uncertainty of measurement has not been applied to the results in this report. SATRA uncertainty of
measurement values are available on request.

Report signed by: Emma Norris
Position: Technologist Team Leader
Department: Chemical & Analytical Technology

(Page 1 of 5) / ’q
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SATRA Technology Centre Ltd (a subsidiary of SATRA). Registered in England No. 3856296 at the above ﬁﬁrzss“"



SATRA TECHNICAL REPORT
([T

WORK REQUESTED:

Samples of gloves described as Powder Free Nitrile Examination Gloves - Blue. Lot number
0231611B1 were received on the 21% July 2020 for testing in accordance with 1ISO 16604:2004 to
meet the requirements of EN ISO 374-5:2016 for resistance to penetration by blood-borne pathogens-
test method using Phi-X174 bacteriophage. Testing was completed at an external laboratory and
reported under their reference 20RA08881.

SAMPLE SUBMITTED

Samples described as Powder Free Nitrile
Examination Gloves - Blue. Lot number
0231611B1

TESTING REQUIRED:

e |SO 16604:2004 for resistance to penetration by blood-borne pathogens-test method using
Phi-X174 bacteriophage

“Qube Medical Products Sdn. Bhd. N " Signed:
SATRA Reference: CHMO0298827/2023/EN/C
Date: 11" August 2020 (Page 2 of 5) TS
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RESULTS:

TECHNICAL REPORT

The positive control sample showed the bacteriophages passed through a microporous film whilst the
negative control samples showed no passage through the polyethylene film.

Test specimen Result Pass/Fail
1 No penetration Pass
2 No penetration Pass
3 No penetration Pass

APPENDICES:

Resistance to penetration by blood-borne pathogens-Test method using Phi-X174 bacteriophage

Standard used

ISO 16604 (2004)

Product standard

EN ISO 374-5 (2016)

Dimension of the test specimens

75mm x 75mm

Number of test specimens

3

Test procedure used

Procedure B

Used bacteriophage

Bacteriophage Phi-X174 (ATCC 13706-81
LOT CNCM 14812)

Penetration survey method

Plague-forming units (PFU)

Pre-test bacteriophage titre

4.1x10° PFU/mI

Post-test bacteriophage titre

4.,0x108 PFU/mlI

“Qube Medical Products Sdn. Bhd.
SATRA Reference: CHM0298827/2023/EN/C
Date: 11" August 2020

Signed:

(Page 3 of )
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SATRA
==

TECHNICAL REPORT

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

GENERAL

Work desie, Services underiaken o the sale of Goors we subject 1o the teirs and conthions detaded bolow
and (subect 1o davse 5.2) sl other ties and ey all d or implicd by
statute relakng thereto are heteby excluded

SATRA Technology Centee Limited, 45 subsidiaries and associated companies (hereinalter refemed (o as
*SATRA’) may perform Services for or supply Goods fo persans or enlities (public, privale or governmental)
issuing instruciions (hereinafler lermed the ~Client’). Each also known individually as a Parly, or jointly as
Paties

These tems and condtions wil apply to the Contract between SATRA and the Clent to the exclusion of any
s 1o wiich 1he Clent iy seex lo anpose or wikch miay e inpled by tade, cuslom, jactice of
cow s of dealing

Unloss athenwise agreod i witing 1o party other than (he Chent is enttksd to provide mstucions of
information tesatiyg 10 the Guods o Services roquead o In the delivery of goads. resuls repors of
cenilicates

Al references i these lerms and condtions o

the "Conlrazt” is Ine contract batween SATRA and the Clent for the supply of Gooads or Services which is
made subject 1 these tenns and conddons. and

“Servites’ are tha wark or services 1o be suppled or performed under the Contract (including where refevant
the supply of solivaro, Compaieits il consuinalics), and

*Goods” ara lhe equipmenl, consumables or other physical fems sofd under the Contract (inzhetding
documents, drawings or other nformation required in oler 1o operate the equipmant)

All tdepwangs, descriptive madler, and ing il (nciucknn Drochures and catalogues)
are issued or published with the sole purpase: of ghvng an indication of the goods of sorvices baayg tesetibed
and shall not lorm par of the Conlract.

Where SATRA and the Chent agree that the salz of Goods shall be governied by Incotenns 2010 jor any
subsequent revision thereto) then the salo shall be governed by the relevant Incotenms made of ranspart
wihich is agreed by SATRA and the Client

FEES AND PAYMENT

where SATRA has agreed to peronm the Services of supply the Goous on the basis of credt then payment
tenns are net 21 days from daie of ivoice, unlass otheraise speciicd and may requere part payrment pooy
1o defivery of the Scrvices of Goods. In the event of tha Clent faiing to make payment as aprecd SATRA
will be caliied 1o withhold defivery of the Gonds of Sanvices or cancel e Contract SATRA feserves the
right 1o charge interest on any overdue payincits al a rale of 1.5% per month acuuing 60 a daly baws fom
the date the inverce is due until the date payiment is receved

whete the provision ol Sefvices of Ihe sale of Goads is subject Lo A proloma Invoice then SATRA stwll not
be obiged to start working on the provision of the Goads or Services until after payment in full has been
made as cleared hurdds 1o SATRA

SATRA reserves the right to charye for any and all expenses incurred as a result of perlorming the Services
requited by the Cliont. Allhough SATRA will try and provde an estimate of such pxpenses these inay change
as a result of circumstances out of SATRA's conirol

Unless cthervase agreed in wiiting, the price for the Goods or Services shall be the price set in the onder
acknowledgement. SATRA shall not be ound Ly any price quoted which is notin wiitag. Prces lor the sale
of Goods mnchud king cases and bt not carciage of nstaliatisn which will be quoted separaicly
annd s agreed with the Chent

Quatabons are vald lrom the date of issue for a ponod of 90 days unless olherwise specified or agreed in
writing
Should the Client become insalvent, bankrupt, subject 1o an adininistrabon ordar, enter into kquidation of
hip, or make wilh cretitors SATRA 1eserves the sight lo cance! the Contract and
tenminate the supply of the Goods or Services, Where the Contract with SATRA is lermnated ali ouls:anding
maonies duc lrom the Chient 1o SATRA shall be Immechately payable, and any matenals supplicd by SATRA
1o the Chenl relurned. Tesminalion of the Confract shall be withoul prejudice lo any of SATRA's accrued
rights

All inveces ssued by SATRA are payable in full The Client is respansiiz for payment of wathhalting and
any olher laxes and all mport duties. Payments made 1 SATRA shall net be reduced by such amaunts

The Client shivi not be entitied 1o withhiold or deler payment due 1o SATRA as a resull of any dispute or
counte: clam that it may allege against SATRA

SATRA reserves fhe right to teing adtion aga:nst the Client in order (o collect ungmid fees, inchuthing coudt
action. All fees associated with such adtions shal be paxd for by the Client inchung legal fees and related
cosls

Wicre inloreseen costs arise as s result ol provision of the Goods or carying out the Services SATRA shall
infonn the Chent immediatcly but raserves the right to charge additional costs lo cover said costs and
expenses

INTELLECTUAL PROPERTY RIGHTS

AllinteZectual property rights belooging 1o a Pay pror la enley into (e Contract shall remain with ihat Party.
Hothing in this Contract shall wiow transfer of any micllectual groperty cghts lrom one Party o the oher.

1n the event of eolification senvices 1he use of ceriication marks by he Client may be subject o national
ional laws and regr The ibility for the use of these cerliication niacks lies solely

an
with e Clent.

All intebectual propery rights i repors. drawings, graphs. charts, phalographs or ony other malciial (m
whanever medium) produced by SATHRA pursuait (o 1his Contract shall kalong ta SATRA The Client shal
have the right 10 use Said lesial i accordance with the terms of this Conract

The Client agrees and acknostedges hat SATRA retains any and all progricty rights in concepts, ideas and
iventions thal may anse doring the preparalion of provision of any report (nduting any deliverables
tavided by SATRA o the Clent) and the provision of the Services (o lhe Churt

Al inteliccual proparty (ights in any software supphed to the Clent shall belong to SATRA of SATRA's
licensors. With respact 1o the sake of SATRA Tuncline, SATRASUMM and SATRA Visionstitch, providded that
the Clutis A meinber of SATRA and has pakl its annual Smancare lee then the Client wilk be eatitied 10
use the soltvare lor its own intemal use md vl be ertitied 1o receive minut softwave upgrades ond fixes.
SATRA may howover lermivale the supply of sohware upgrades and fixes lor older vorsions of softwive
which il no lenger consders viabls Lo support  The Client's righls 1o use ihe sokware and recerv software
upyricdes end fues will lennmate I the Client has nol pald its sl Smartcae lee. Major upgrades are not
inclutied witlin the entitlement o upgrades Lot may bo plfered by SATRA from Bime (ot far an atditional
fee

SATRA shall bserve all statory provisions witl regand 1o data proteion inciding but net kaited 1o the
pruvisions of the Daia Protection Acl 2018 amd the EU General Data Protection Regulabon (GOPR)
Reguiation (EU) 20161679 To the oxtenl that SATRA processas or qols access 10 persoial data
comection with the Sprvices of otherwise i cooneczion with this Cortract, i@ shall take all reasonable
techmical aul arganisational measuees Lo ensure the security ol such data (and geard against imathornsed
or untwdul processing, accioental luss, destiuction of damaye to such data)
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SUSPENSION OR TERMINATION OF SERVICES

Cancellaton hy the Chient of orders for Goods or Services will only be acceptabie Ly prior agreamant with
SATAA and n charge wil usunlly be made

SATRA shall not be liable for any delay of fadure in providing 1he Goods or Senvicas due (o drcumstances
beyond its reasonnble contral (including any failure by the Ckent (o comply with its abigations). It any such
circumstances anse which provent SATRA from delivering the Goots or complating the Services, thea
SATRA will ke ertitled to cancel of reschedule the detvery of Goods of Seivices & is discretion. In the
event of cancelfaton SATRA will be entitted to retai all fees paid by the Cliest for Goods or Services afreat
supphet bot will s2hmd ta the Clent any fees pad by tor Gpads or Services vidnch have not yet
been suppbedt. The Chert will not be lable for any noa exponses aleady micurmed by SATRA o
refation to Goods or Seivices nof yil suppied uniess the ot i e ta the Clents Talire 1o cnimply
with s obigations under the Cuntract

LIABILITY AND INDEMNIFICATION

Reports are ssverl on the basss of nformaton, gocurmonts and of samples subrritiod 12 SATRA by the
oron behalf of the Chent and are provdaed sately tor the benefit of the Chent who s responsibie for o
il see5 f 0n the bass of such repoits and hidngs  Subject 1o chuse 52, nedher SATRA nor airy
cmployees. agents or subconiractars shall b labio to the Chant or any tunl ANy DCBONS e
nol taken on tha tasis of such findogs and reports. 1o FF any MCOIC FRSELs NSIg as 4 resull of uacieal
enoneous meomplete, msheadag of lalse nigmmation providid ta SATRA

Nothing in these t2ims and cenditens shal hmil of excluds SATRA's labity for

death or personal ijury caused by &5 negigence or the negbgence of i8S employees of agents,
{ragd or tronduder? nesrepresentalon,

beeach af the terms anpled by Section 12 of the Sale of Goods At 1979,

defectve products vnder the Constmer Protection Act 1887, o

Aany other abdty wivch cannot be Wnded o exchided by applcabie law

Subject o dause 5 2 SATRA shall not b kable o the Chent whother i coniract. lont (nclading neghgence),
bicach of statutory Buly Of othenwse ansng umder of in connection wih the Contract for loss of uhts, sales
contracls, anticipated savings, loss or damage 1o goodwt o sy ndrect of consequential loss

Subject to clause 52 SATRA's lotal aggregate kabity 1o the Clent. whether in conlract toft (inchuding
neghgenee). breazh of statutory tuty or otherwse wnsag unden of m connechon with the Contract shall e
tinderd ta the total amount of fets for the Services or the pnce of the Goods (excuding any value added tas
o pHr S tax o exponses) payable by the Chont o SATRA under the Contract or £100.000 whichover
15 the lower lgure

MISCELLANEQUS

W any pne o tore provisians of these condtions are fuund 1o be diegal of imenforeeable n any resped. the
validity, legality and enlorceabiiiy of the remalning provisions shall nal in any way b alfected of mpaire
hereby

During the course ol providing the Geods of Services and for a period of ane year Uicrealier the Chent shall
not direclly o icdirectly enlice. encourage or make any olfer lo SATRA's emplayces lo leave theit
emplayment with SATRA

The use ol SATRAS torporate name of registered marks for adverbsing purpases is not perminted without
SATRA’s prior wr lten authorisalion

All reports and documentation which are supplicd to the Client under the Contract reimain the properiy of
SATRA unbl paidin fu'l Under no circumsiances will a Clienl’s purchase order override SATRA'S relenlion
of title in aceordance with this dause

The Client acknowledges that in entering into tins Contract it his not teked on any representation, vauranty,
collateral contrac. of othar assurance (except those sel oul or relened 1o in thase lerms ol condivons)
made by or on behall ol SATRA or any ather party befare ealering wito e Contract The Chenl waives all
rights and remedies thal, but for this clause, might athensise be availabiz ta it in respect of any such
representation, warranty, coifatersl conlract or other assurance.

All provisions ol the Contract thal bmit or exclutie the habilty of SATRA are intended aksa to ba far the beneht
0! SATRA's holdng company (calicd SATRA, and Leing a co npany ined by guaranice and ncotporatet]
in England and Wales with company number 00153475), amd shall accordingly be enforceable by such
lolding company as well as of instead of by SATRA, and on 11¢ basis that any limit on the kabilty ol SATRA
shall apply to it &nd 1o such holding company in the aggregale

CONFIDENTIALITY
Unless specifically exclutled in the teims of an imdividual contiact between SATRA nnd the Clent, the
L by h k data

Tolkewinny shatl apply 10 all deliverables inclutling, repons, adviea, d photogy!
o other larms of metha,

Deliverables refered 10 i clmrse 7.1 shall not be disclosed 12 third parnies or used & Kigation without e
consent al SATRA

Whiere SATRA has given cansent to disclosure ol any sefvice defvesbles relerred Lo in dause 7.1, the
Chemt shall draw the attention ol the third party 1o these lenns ol business and the basis on which SATRA
undertikes lesting, reporting and advising. The Client shall indemnity SATRA for any failure to do 5o

The service doliverabies relerred to in clause 7.1 are submizied 1o the Clent as cenfidental docunenis
Confidantiality sha¥ continue to apply alter completion of the business, bul sl cease (o appiy to informatian
o kngwledge wiszh has come ima the public domasin through no breach of this Contract Ly the Chent

The Client shall not disasseimble, remove parts or carry ol any fonn of analysis on goods or maleriafs sovd
by SATRA lor the (wiry ol reverse o1y ing of ohtamig ion on e constiuction, content or
composition ol e ilem valhout e conseit of SATRA

AMENDMENT

Mo amesdment 1 Whis Contract stall be elfective miless « is i wilng, expressly staled 10 amend ths
Contract and s:gred by an authonsed signatory of both Parties.

DISPUTE RESOLUTION

W there shoultl be i dispute between the parties to this Ageeament they underake 1o act with goodudll and
to use all ieasoneble endeavours to resolve Mat dispute.

Fadure to resubve any dispute by dscussions betvieen the patties sivdl, in the firstinstance, be referred to a
rediator fof resolution. The parties shall altempl 1o agree upon the appointment of # inediator, tpon feceipt,
by either of them, ol a vaitten notice to concur in such apponiment Should the patties fail 1o agree within
21 days. other pary, upon giving wriltan notice, may apply o the President o the: Vice President, for the:
lime Leing. of the Charteied Institute of Arbitrators, for the appoiimenl of o medaior.

Should the mediation fail, i whole or in part, either party may, upon yaang witien notice, and within wemy-
eight tays thereol, apply (o 1he President or the Vice Presiderl, for the tme being, of he Charlered instiic
of Arbitrators, for e appointinent ol & snghe arbitrator, loe linal reselution  The arbitrator shall lave ro
connection with the mediator or the mediation procecdings, tniess st patios have conseited in vaiting

The arbitration shall be oy bath the Arbi At 1996 mud the Controbed Cost Rules of the
Chiartered Institute nf Arlitcators {2000 Ediion), or any amendments thereaf, which Rules are deemed to ke
incorposated by relerence into (s ciurse. The sent of the arbitration shall be

“Qube Medical Products Sdn. Bhd. o
SATRA Reference: CHMO0298827/2023/ENIC
Date: 11" August 2020
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SATIRRA TECHNICAL REPORT

lI ECHNOLOGY

TERMS AND CONDITIONS FOR THE SALE OF GOODS AND/OR THE PROVISION OF SERVICES

The laws of England shall govern the interpretation of this Coniract. Subject 1o dawses 9.1, 9.2 and 9.3 any
disuin arising out ol of in conaection with the Contract shall be subject 1o the exclusive juistiction of the
canrts of England. However, the Party oblaining a judgement in such couns shall be ealited ta enforce it in
oy court it hooses,

PROVISION OF SERVICES

SATRA shal provide Services using reasanable care and skill and in accordance wah the Cliems soecific
instructions and as contiimed by SATRA as pan of the Contract roview process.

Estanates for compieton of the Services are inatke i good Tadh ad thate from receqt of & wiitten order,
payment of a proformma mvoece d reguired, bl nfarmation and samplos 1o ciabiic SATRA to proceed. While:
SATRA will make every ofion 1o fulld them such estimates e subject 10 unforescen events and il not
adweved, cannot gwve nse 1o ary clam Tane will not be of the essence o relation 1o the perfanmance of the
Sewices

Results given i tost rants or certificates refer only 1o sargpdes subatted for analysis fo SATRA. A
satisfactory test repait (n na way anples that the product tested 1s approsed by SATRA and o warraity is
given as to the performance of the product tested

SATRA may delegate all or part of the Servces to o subcontractor and (e Clent sulbonses SATRA 1o
disclose all ‘nfounaton required to undertala: the Services

Where the Chont requests SATRA 1o wilness tosting ol cthor servces g undertaken by a ted pacty the
Cilent ugrees that SATRAS sole 1espo is 10 bo prosent af the Lne af the work and ta larward the
results or confirm that the service has been ondertaker. The Chent agrees thal unless otherwise agreed
SATRA is nat respensibie for the condition or calration ol any caspmaent unless provided by SATRA

Uniess othenvise agreed in advance, test samples will oo relanned for 6 weeks from the date of the tnal
report after which time thay val ba dispusad ol and SATRA shal ceasa 1o have any responstility fo- such
sampres

Whare the natwe of thie samples or the Services uvderiaken results in specia’is! tsposal then SATRA
reserves the right to pass Whe cost of such dsposal orto the Chent. Starage lor longer pencds miy be
possible only it agreed in advance and may incur a storage chaige payable by the Clent

Where praciizal and agreed in advance, samples may be retumned ot the Clent's experse. Howaver, samples
are in moslinstances paiafy or fully destoyed as part of he work iidetaken and SATRA cannat guaiantee
that samples wil be returned in an *as new’ canditan

Vihere SATRA receives decunients reliecting engagements betweon tho Clieat and thed partes or
decuments belonging to thind parties, such documests siall be considated as bemg lor aformation only and
shall not refease the Clent from any or all obligations 1o SATRA.

SATRA reserves the right o make changes ta lhe Services, provided that such changes do nof inaterally
affect Ihe nature or qualty of 1he provision of these Services or where they are necessary in order (o ensure.
that any appicable laws or salely requirements are compled with

The Chent acknowledges that SATRA by providing the Services, neilher takes the place of the Client or any
thind party of releases Ihem lrom any of treir obligations.

CLIENT RESPONSIBILITIES RELATING TO THE PROVISION OF SERVICES

Tz Clienl shall pravide sufficient samples, ons and as required to enable
SATRA lo carry 0 the Services in accordance with the meihods, standards or other specdifications as
agread

Wiere applcable the Chent shall aliow nccoss by members of SATRA stalt 1o such peniises where the
Services wreto be performed and provide any specialist equipment and personnel

Tha Chent shall inform SATRA in atvance of any known hazards, dangers o other salety matle:s relaling o
samples submilted to SATRA or on site visi's made by SATRA

Where the Chent fals to comply wih any ol its responsiilities SATRA reserves the right o suspend any
Sewvices untl such time as e Cliant has complied antt may require 1he Cligint 1o reiimburse SATRA the
amount of any additonal costs arising lrom Ihe suspension

DELIVERY AND NON-DELIVERY OF GOODS

Delivery dates for lhe supply of llie Goords are i only and not o Time of debvery 15 nol
of the essence of the Contract ant SATRA shall not be liable for any delay in detvery ol Goods.

Should expedhied delivery be requesied and agreed, SATRA shall be entitled 10 imake addiional charges to
cwver overline or any other adddional costs.

Debvery of 1he Goods shal take place at such localion as SATRA and the Client agrea. IF the Clent agrees
T coliect the Goods frem SATRA's prernises, then delivery will take place al those premises in which case
the consignment ol Goods as recorded by SATRA vpon dispach shall be evidence ol the Goods receiverd
by the Clizmt unless the Chent con provide conchisive evidenca (o the contrary.

SATRA shal not b kal'e o the nosvdelivery ol Goods (even if caused ly SATRA) iikess the Clent provides
written notice ol non-delvery in nccardance with clause 13 2. Liabiily for non-gelvery of Goads shall in any
event be limied 10 replacing the Goods wilhin a reasonahle Line iune ot the issue ol a credt note ta the
vakie of the Gosts not delvered

Should delvary of the Goods be suspendetl or delayed by the Cliont lor any reason SATRA reserves the
right 1o charge lor statage and for all expenses incurred, inzhuding loss of or wastage of resoutces that cannot
othenvase beused. il ihe delay exiends beyond 30 days SATRA shall be entiled 10 immediate payment for
any Gnods Ihat tee ey Tor delivery, and nny other additional costs.

M tor any reasun the Chent liis 1o accepl delvery of any of the Goods wiien they ave reaty for defivery, o
SATRA is unable (o debver e Goods un lne becausu (e Cliont has not provided appropriale insliuctions,
documants, lenses or authorisations then risk in the Goods shall pass To the Chent, the Gootls and/or
Services shall be deemed 10 have been debvered, antd SATRA may store Ihe Goods vl del very,
wheseupon the Client shall be fiabik for all ielated costs aad expenses (inchudig, willioul bmitation, stofage
and Insurance).

RISKITITLE OF GOODS

Subjizct 1o chause 12 6 the risk in the Goods will transter 1o the Chent on delvery of the Goods unless SATRA
an the Clicit have agreed that the sale of the Gouds wll be g by ke 2010 (or any

revsion theicto) i which case sk will ranster to the Clent @ accerdance with the Incoterms mozdo of
transport wihich is agreed by SATRA and Use Client

The Contpiuy shall not accep responsibity lor loss of damage in ransd unless:

In the case of sales wheie delivery of Goods is made in the United Kingtom SATRA is notified ly the Client
within 10 days of the invoice date of na-anival of Goods and willim 3 days ol the ivoice: date of receipt of
Guods tunaged in transit; or

Inall otier cases he Client notikes SATRA on the non-arrival of damige i ransit within a reasanable peded
of tane 05 detemuned by SATRA

Qube Medical Products Sdn. Bhd.
SATRA Reference: CHM0298827/2023/EN/C
Date: 11" August 2020
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Titte tn the Goods shall no: pass to the Chent untd the carlier of when. -

SATRA receives payment in full (in cash ar cloared funds) for the Goods and any other Geods thal SATRA,
has supplied 1o the Client in which case title to the Goods shall pass m 1 time of payment of all such soms
anil

the Clienl resclls the Goods in accordance wath clause 135 in wheli ease title shall pass lo the Clicy
iniedialely before the time at which the resake by the Clieat occurs

Untd owntership of Gouds has passed to the Chent, the Client shall:

hold ine Godds o5 SATRA' blee,

store the Goods (st na cost 1o SATRA) separalely from all other goods belonging to the Chent or Ay thit
party in sueh @ way that tney temain readily idantfiable as SATRA's pioperly {including where the Goods
have been sold (v a 3rd party)

nol destroy, deface or chsture Ay entifymg 1k o packag ng on of reitag Lo the Goods: and

maintain the Goods m salalactony condstion and keep them msured on SATRAS behall for their full price
against @i nsks Lo the reasonable satistction of SATHA The Chent stall otilan s endorsement of SATRA
interest 1 U goods on 1S msurance poicy O requast the Chent shall alow SATRA to inspect such Goods
and shall produce 'he pobey of nsurance

The Chant may resell the Goads betore ownership has passed (o it sulely on condbtian il sale stiall be
ellected in the ordinary couse of the Chent's busness at full market value

It before Utie 1o he Goods passes lo the Chent, the Chant becomes subject 1o any of the events relerred lo
in clause 2.6 then witheut Finiting any other right or remedy SATRA may have:

the Clont's right 1o resell #ia Gowds or use them in the ordinary cowrse of its bisiness crases immediately,
and

SATRA may at anry tene require the Chent o delver up all Gaocs i s passession that liave not heen resold
or inevocahly mcorporated mto another product, and

i the Client fails 10 1o s promptly SATRA iy excrso 45 oghts under classe 137

Tha Client grants SATRA, it5 sgents and an prevocabile Eence at any Lime 1o onter any prenkses
where the Goods are or imay be stored in order 1o inspect them, or, where the Clent's night 1o passession
has ienninated, to recover thein.

On lermination of the Cantradt, howseaver caused, SATRA'S {bul not the Clieat’s) rights contained in this
clause 13 shnll remain n effoct

PATENTS

SATRA gves no indemnty agamst any clam of lr\lmgc»w:ll ol lr.'trr-rs Patent. Registered Desgn, Teade
Matk or Copynghl by the use of of sale uf
withowt infringoment of Letters Paten!. Rogistered Design, Tracke Mark of Copynghit published at the date o
the contract. SATRA wil refund (o the Chent the purchase price of T sakl alicle of materia) providad that
M5 retumcdd 1o SATRA fee of charge, The Chens waauis al any Sesigi o aistuction henshed o gven
hy the Clicat shad not bie such as will cause SATRA to infringe any Letters Patent, Registered Design, Trade
HMark or Copyright in the execution of the Client’s arder.

WARRANTY OF GOODS

SATRA wananis that oo detvary and lor a pediod of 12 months (rom the date of defivery o within the shell
lite of the Goods (wivchever is the shonter pedod) the Goods shall be free trom defects in design, material
and workmanship,

DEFECTIVE GOODS
Subject 1o clauses 16 Gand 16.7 i,

the Clent gives notice in writing to SATRA in accardance with clause 16.3 and during the pariod relened 1o
in clause 15.1 that the Goads do nat cunp!y with (hu wn.'mmy in that clause; and

SATRA  given a ol Goods, anl

the Chent (if asked to do so by SATRA) relurns such Goods 1o SATRA's place of business then SATRA will
at its option, repair or replace the delective Goods or refund the pnce of the defective Goods m full. SATRA
reserves the ight 1o repair the Goads al the Chenl's premises.

The Clignt must inspect all Goods upon delivery, Falure 1o do so may resuit in turther charges being applicd
I ihe event of a return

1l Goods are found 1o be taully, defedive or damaged the Ciient nust infarm SATRA in wiling as soon as
reasonably possible and in any event within 10 working days of the lauk, damage or detect being discovered

Withaut prejudice tn clavse 16 1 il no notice of reeciion has bren received by SATRA within 3 inanths of
delivery, the Client shall be deemed Lo have accepted the Goods.

SATRA will pay the reasonable costs of carriaye, p kaging ard i for any 4 Goods which
e 1etumed by the Clent provided that SATRA is lialle under daust 16,1 ta repair o1 feplace the dleloctive
Guods. 1l SATRA dlelenmines thal the Gols are not delective ar il SATRA is not kalble 1o repar or replace
the Gootls due o the cucumsipnces under dawses 16.6 or 16.7 then Ihe Chent will be responsitile for the
paymeit of such costs

SATRA shall not be under sy labilty 10 repair or it ds option replace or pay for the repait o replacemoent
of any Goods whicl are found to be delective it

the defect is caused or substntially caused by wear and tear, overloading, misuse, neglect, modication or
altermpled modificarion canied out by any organisation other than by SATRA ar their approved agents, or
nse with ancilary cquipment nol approved] in winting by SATRA. or delault in proper maintenance of cleaning,
or

the Clent authonses or camies oul any fegaic or replacement of any Gowds wihout liest alfiorting SATRA @
reasonabile opporunity Lo replace of repair them, or

the Client has breached any of the terms of llln leracl wnider \Ml:LI\lIu:GDml'swulu suppted, or

tha Goutls have been manufactured 1o a ot al wilh othar

provided by the Client and the defect has ariscn ns a result of lhat -Iesnun. sn.-cilmuuu or informalion;

‘Whete Goods of pavts ol Goods are nol inanulactured by SATRA then SATRA shall b habie loe defects only
to the extent that SATRA oltains redress kom the manafacturer or supplier thereol provided that

SATRA shall not be olibged 10 take any step 10 ateiipt 1o obtain such redress except ar the request and
expense of the Chent and upon rovision by the Chent of a full indemaity A5 o cosis for which SATRA may
therehy became lkihl-

ffect as tod upoin SATRA oy adds

it 1 haabvbty of abliga
other than thase retzrred In h condition 16 1

Excepl as provided in tlause 16.1 SATRA shal have no labiity to lhie Chent ansng from any falure of the
Goods to comply with the watranty in clause 151

Tenns ant coditinns — Septemiber 2019




